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• ' fhe final report summarized the development 'of a 

"iheal-h cccuDaticns continuing 'education center. The project was . 
designed to* assess the needs of selected health occupations at the 
vocational level -and 'to develop guidelioaes for the establishment of a- 
scdel for .a health occupations continuing education center. The 
learning" needs of "licensed practical nurses, nurses aides, and. , 
operating room, technicians- were identified through questionnaires, 

.Perceptions of" their learning needs were also obtained from ' . 
^nst^uc+ional and supervisory personnel. Based on the findings of the 
survey, guidelines were develooed for the establishment and operation 
of a learning center with a flexible.. approach to programing to meet- 
the wide aiversity of identified needs. Appendixes to "the 1C-page 
^uTomary /comprise the body of the document and contain: yfP) a 
statement of philosophy and objectives; (2) the guidelines written 
foE" +lte planning, implementation, and evaluation of the learning 
center; (3) -sansples of forms to be used in the center; (4) the survey 
qufestionnair'^s; an^i (5) tha report abstra.ct. (Aut^ior/HG) 
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^ statement of the problem . In spite of the f a^t that extensive effort has be6n 
expended in -.roviding continuing education for -ombers of the health occupations^ at • 
the professional levels, few, if any, definitive attempts have been made to either " 
identify the learning needs of m^bers of the health occupations at the vocational . 
levels or to provide resources through which their needs can be met. 
■ " Hospitals have been in the forefront in seeking to provide staff development ixo- 
grams for .She ir personnel to insure ? high quality of health care for their patients 
bit the offering? have necessarily been restricted to their own employees. The in- 
creasing numbers and t>Tes of auxiliary fiealth care groups have made it prohibitive 
for all but the largest institutions to conduct sufficient educational programs to • 
insurfe worker competencies of all those needing instruction. An additional problem 
lies in the fact that the degree to which in-a^ency programs have indeed met the 
learning needs- of the staff is not really known. . 

The. increasing- comple:^ of health care and externally imposed standards of 
training of various occupational groups #ve alsc created a need for new prograras^ 
which have not been offered previously. Many "health care facilities find that nei- . 
. ther they nor the conmiunity have the educational'resources needed to meet burgeonin^ 
learning needs. A School of Health Occupations /?ith established basic' training pro- 
' grams for some health occupations must ^Degin -to question whether it does not have 
,some reiponsibility to participate in the area of continuing education. 

■ Based on the assumption that there is a need for additional learning resources 
in the comniunity, the purpose of the project was designed to develop a model for th^ 
establishment and administration of vocational health occupations continuing educa- 

- ' ' . ■ V 

' tion centers. 

Since a continuing education center must operate within the context of learners, 
learning needs, and the potential of the educational agency to meet- learning needs, 
three "occupational groups were chosen to survey their learning needs. The findings 
then served as the framework through Vhich the following contributing objectives ^ 



. '2- 

j * - . , • 

could be tchieved: • .' 

1. To identify the types of learning n'eeds manifested and the numbers of poten 

■ * . : . ■ 

tial participants in. programs. : . , 

' 2. To determine which needs could be met through vocational education of feting^--. 
3. To develop guidelines for establishing and adiiinistering a continuing educa- 
, tion program for the health occupations at the vocational- level. 

^ Priority area . The operating definitioi? of vocational ^ucation chosen was 
those learning experiences designed to assist a 'learner to develop ^that degree .of 
skill and knowledge necessary for successful job entry and/or for continued growth or 
^ the job in an occupation requiring less than, p/eparation at the associate degree lev*/ 
in the initial training program. "This definjltion delimited the study to health care 
personnel below the level of the registered nurse and those occupational roles of a 
\araprofessional nature." The learning needs of this level are typically the concern 
of institutions of higher education. Furthermore, the educational resourc^es of the 
School of Health Otcujations are more consistent with 'the level' of leamiiig of the ' 
sub-professional auxiliary groups., 

^Since licensed practical nur§es, operating room technicians and nurse aides are 
■ relatively typical of health care bccupat ions trained at the vocational level, they' / 
were chosen as the target populations to which th? project would first address itself. 
By further, delimiting the sampl^ to those employed in hospitals and nursing homes in 
the city, Xarge groups which were readily 'accessible were involved. Additional, 
groups and other occupational settings 'could be studied at a later date. - - 

Strategies . ' The identihcation-^f learning needs was. approached through two 
perceptual frameworks; namely, the perceptions of the workers themselves and the per- 
" ceptions supervisory and instructional personnel vy^io have immediate 'knowledge of 
their job performances. Although there are other factors which should be considered 
in determining learning needs, such as quality of care audits, performance evalu- 
ations, morale indicators, grievance -procedures and others,' these were not considered 
in the study, 
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S.p.r.t. ,u.stWr.sW. d«elop«l for th. three «cc«p.tio»l group, .nd the . 
sup^isory end in5tructio„.l personnel. Th'e ,ue.tionn.ir.s «^ght lo Micit th. ; 
same types of data fro.' each group, hut they had to'h* slightly «difl«l , to f it th* 
.'occupations «,d th. »^l'.^nt settings. " Supervisor, were aslced to cca^l.t. an adit- • 
:tio;al indent of the instrunent concerning functions of e«=h role «^ the ad«,uacy 

of initial tr«ninr programs to prepar. .ach Wp £oi iph .ntry, .Th.y ld«.ti£i.d u,^ 
. g«,t learning n.eds an/ suggested prpgt»., through free respo,«e ite.,. Workers ide.- 
tifi.d areas o? learning needs through-^ li" «.d first programs d«lred ' 

through free response items. ' '\ 

The It^s. on the instr-ents Were structured' for "yesV J'no^ and "no response- 
alternatives because it was felt that the target groups were inexperienced ■!« com- 
pleting 'questionnaires, and the simplest possible approach should be used. .lost lt«.. 
could be scored through simple data processing, but s^eMtems re,uir^ hand scoring 
With td permission .of th. administrators of the health care facilities, oues-. 
' tionnaires were dist^fufed at the places of employment in the manner approved by. 

■ nJrslng servicJ, but direct nailing was used fir the returns. 
Analysis . The^study was not designed for «ivanced statistical computations. ^ 

. Si^K frequencies and. percentages of responses^-ere adequate to provide the Infor.: ^ 
■ matlon sought, the study was descriptive and exploratory in nature. Although the 

free response items did complicate the analysis phase, the total information provided 
, was helpful i. clarifying the nature of the occupational environments and problems . 
encountered in in-agency attempts to meet leading needs. 

•Analysis was' both subjective and objective concerning the following points: 
adequacy of initial training programs to prepare for job- entry, types of learning 
needs identified and numbers of potential participants, effectiveness of in-agency 
educational programs, congruence of perceptions of workers and wor. supervisors, re- 

■ ■ actions to -the.possible involvement of the School of Health Occupations in continui.^ 
.-education arid potential of the School, to meet the learning needs identified. From . 
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these findings, guidelines^ for the establishment and operation of a continuing educa- ' 

■tion. center were derived. ^ ' ' . ' ^ 

' Findings . Questionnaires were sent to all membeifs -of the three occupation^f 1- : 
groups employed in four hospitals and 13 nursing homes in the city. Head nurses and 

instructors in hospftals .and. the directors of nursing and charge mxrires in nursing 

.1 - . » • ' ' ■ ■ 

homes completea questionnaires to constitute the supervisory and instructional sampje 

The returns were expected Xo run about 40% in each occupational group. This general- 

ly was true except for practical nurses and nurse aides employed in hosi)itals, where 

,the- returns were 25% and 35% respectively. Some of the findings are as follows: 

-1. The ^learning needs of all the -occupational groups ranged from simple basic~;- 

performance deficits to needs for skill and knowledge extending beyond their initial 

• job preparation. . . ' « 

-X 2. The learning needs identified, fell into three basic categories: namely, 

those which could be met-'through"the independent efforts of an 'outside educational 
agency, those which could best be met in the occupational setting, and those which 
could be me't through the initial efforts of an outside agency but which would require 
varying degrees of cooperation from empldyirig agencies to implement clinical practie^ 
or to provide folj^ow-up supervision on £he job. ^ " 

3. Among the real barriers' to attendance at outside educational programs at the 
vocational level, lack of time and lack of money seemed to be predominant. Money was 
' a more significant factor to nurse aides than to the other groups. However, interest ^ 
in learning was high in all three groups. ' 

4^ There was relatively little specific agreement about learning ndeds 'of prac- 
tical riurses employed in hospitals. ,The following findingfs are pertinent: 

A. In the sample of supervisory personnel, 49% felt the newly graduated 
ana employed practical nurses, did not meet performance expectations on 
initial employment, and 33% felt their inservice education programs 
were not effective for this group, 

' B. Among the sample of practical nurses themselves, 3«^% felt their in- 
service 'urograms were inadequate to meet their learning needs. 
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C. Interest -among the practical nurses in attending ptogrtms was very high 
with 91%' wanting more learning opportunities, apd 91% being willing to* . 
attend on their own time and 73% at their own -expense. A need to learn- 
procedural skills was expressed by 66% of the sample. 

D. Although specific learning needs identified by the practical nurses anJ 
' the work supervisors were so diverse a true comparison was difficult, 

both instructional and supervisory personnel failed to identify team 
- leadirfg ks an urgent learning need, but more practical nurses cited at . 
than any other. .1 

5. 'There was also relatively iittle agreement about the learning needs of prac-^ 

.tical nurses employed in nursing homes... The following findirigs are pertinent: 

A. In the sample of supervisory personnel, 39% felt the newly graduated and 
employed practical nurses do not meet performance expectations oii ^nitial 
employmerit. Although not all nursing homes reported a geherai inservice 
program for practical nurses, 39% of the work supervisors felt their pro- 
grams'" were not effective. , 

. B. Among t'he sample of practical ^nurses themselves, 32% felt their inservic€ 
^ ' programs 'were inadequate to meet their learning needs. _ 

C. , Interest aiftong this group of practical nurses in learning was also high, ' 

with 91% wanting more learning opportunities,, arid 88% being willing to 
attend on their own time and 68% at their own expense. A need to deV,eloy 
procedural .skills was expressed by 74% of the group. 

D. Only -ft few work supervisors perceived team leading, and management as an- 
urgent leai^ning -need, but the practical nurses themselves cited it as a 
priority need. However, both workers and work ^supervisors identified 
very diverse learning n^eds, making comparison difficult, 

* • j» ' 

6. 'Alie -learning needs of nurse aides employed in hospitals were very exterisivo, 

■■ . 

and the needs identified by some of them appeared to be "inconsistent with tlje tradi- 

tional role of the nurse ai^e. -Pertinent findings are as follows: 

' <i ' ^ 

A. In the sample of supervisory personnel., 47% felt their nurse aides were 
npt adi^quately prepared to meet employment exjpectations ^on initial job^ ^ 
entry, and 21%. felt their insexyice programs for "nurse aides wef e not 
effective. Among the nurse ^ie.es themselv'es, 23% felt their inservice \ 
programs^ failed to meet their ijeeds. 

. ' B.^ Interest in leatning among the nurse aides was high, with 86% w'hnting 
more learning opportunities, 71% being willing to a ttend^ programs on 
their own time, and 43% at their own expense. A need for instruction in 
doirig^procediires was expressed by 70% of the sample. 

C. The nurse aides themselves identified a variety of specific learning 
needs, but more were of an advanced nature. The supervisory sample also 
identified widely different learning needs, but advanced learnings were 
, predominant with basic skill training cited as second. ' No single spe- 

\ cific priority learning need could be identified* * i 



.\ * . ' ' -6-, - 

The learniiTg needs of nurse aides employed in nurs-%^ homes were just .as nu- 
raerous and diverse as those expressed- by their counterparts ^n hpspitals. However^' . 
they did reflect distinct differences in utilization patterhs. Specific findings are 

• ■ ■ " >' ^" 

as follows: „ - ' 

•A. In the sample of supetvisory personnel,. 50% felt their nurs? ftdEs were 
not adequately prepared to meet, employment expectations on Job entr>', * 
and 36''s.felt theiTlnser/ice programs for^nurse aides Were not effective. 
- * ' ' Only 11% of the fiurse aides them'selves felt their inservice programs did 

not neet their needs « ' ' - 

, ' / ' ■ . ' 

• . B. Interest in having more learning opportunities was expressed by 86% of 
the group, with 71% being willing to attend programs on their own time 
, and 37% at their' own expense. Among this group 31% would like instruc- 
- ' tijan to 'develop, procedural skills. ' . 

C. The largest sijigle group' of purse aides citing a first program preference 
indicated b^sic -training, as their choice. .However, when all. other ■ 
choices 'of a complex learning nature were grouped into the category ot 
* " advanced "care, it became the priority area. Work supervisors also idem 
, tified advanced care as the priority need. However, within the catego- 
ries of basic* and advanced care the range of 'learning needs was very 

^ wide. » . ' ' . • . 

.\ 8. The perception's of learning needs held by operating room technicians were 
dissimilar to the perceptions of their learning needs held by their work supervisors 
'Specific findings are as follows: . . " . 

* A. The operating room sups^rvisors felt the learning ne^ds of the operajinf 

roam technicians were adequately met through present efforts. . 

^ . B. Among the operating room., technicians , 71% felt their inservice education 
programs were inadequate to meet their needs. Among the problems -they 
identified were lack of relevance of programs^ and lack of- e.nough pro.-- 
grams to meet the requirements for continuing education established by 
the Association of Operating Room Technicians. 
" \ " • ■( 

C. Interest in learning among the technicians was high, with 75% wanting 

more learning opportunities, and 95% being' willing to attend programs on 

■their, own time and 71% at their own expense, , , ' 

■■ ■.•^ V - . 

*' * ■ . 

D. - Although the learning needs of operating room technicians are highly 

■ ' specialized and require on-the-job instruction in many cases, some of 

their learning needs could be met,.through instruction in an outside 
educational agency. ' " ' ■ • " - 



Confclusions and reconnnendations . On the basis of' the percentages of returnSjof 



questionnaires from each occupational group', generalizations cannot be dwtfn to the 
'total target populations. Furthemore, the learning needs of the sane^ctupational 
groups in oth?|r geographic locatipns would undoubtedly be different reflecting those • 
factors which- influence the need to learn. . The perceptions* of learning needs identi' 
fied in the 'data can only. refer to the samples and the specific locales from which 
tlie samples were drawn. However, the fon]wing co'nclusions were reached after reviev*/ 

of^the findings: ' - . ' 

- . ^' ■ ' 

a. There is a need in the community for an j,dditional sdurce of learning for ^ 

members of the health occupations at the vocational level . Manyjearning 
'. -needs identified by the groups arVnot now,' being met through existing educa- 
tional resources. However,, the educational 'agency entering thiis type of ed- 
«\ ucation should develop a "learning center" rather, than a "continuing educa- 
. tion center" so that offerings can be flexible eibugh to meet the wide vari- 

ety of needs expressed . *^ • . * n ■ 

2. The, development of a learning center to augmfent in-agency education is vievj?. 
ed with mixed reactions by respondents. While the majority. of workers ay6 
supportive of the idea, supervisory and instructional personnel in hospitals 
tend to see^^a very selective involvement in limited .?reas' as the most appro-r 
priate role. » ■ ■ . 

• The supervisory personnel ^in agencies with limited educational resources of 
. their own tend .to favor a, broader participation by an outside educational 

ageacy because they darry dual instructional and supervisory roles. Atten- 
^ / tion they must gfve to instruction detracts from the time th^y can give to 
.." the care^of patients. - . \^ 

The' role of the School as \ learning center for; staff development would haVe 
to evolVe gradually, just as adjustment to any i:hange is slow. The viabilr 
' i,ty .of the ^learning center will depend on proof: of ability to provide in- 
struction which is effective any relevant -to th^ workers. . 

* ' ' • . • 

3. There are real barriers to attending outside edjication programs among ^em- 
bers of the Jiealth occupations* at the vocational level, with lack of time 
and money being significant factors. > " \ • 

i : ' • , -j . ' _ 

In-fpite of this, interest , in learning is high,,, and sufficient numbers' in 

* the gtbups .'studied ^re willing to pa^ their ownj tuition to wartant ,pf f ering 
programs. Fe,es' mu?t be kept as low as possible^ aoid alternative sources 
of fun4ing should be sought, t^ultiple schedulingVof programs would be need- 
ed if ail those wishing to attend are to be accommodated because of the work 
schedules 4n health care facilities. 

: ' • • ■ ■ ■ • \ 

■ 11-. • - 1 • ^ 
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4. The impact on the quality of care rendered to patients by educational offer- 
ing? in thg!* learning center will depend in a large measure on the degree to 

. yhich cooperative relationships can be established with health ca^ agencies^ 
.for identification of learning needs and the planning, implementing and eval * 
uatibn of programs. » * ^ 

Members of the occupational groups studied are seeking definitive help to 
grow oii the job. While jnany of the learning needs identified in the study 
which w^e isolated and inv(?lved only a few workers can best be met in the 
occupationaJL setting, sonwTcan be wet independently by an outside education- 
al agency, and many couW be^b^st met through initial fi^structioii followed 
by planned supervised practice or follow-up on the job. 

5. Carefjil selection of applicants for programs will, be necessary 50 that the 
content is appropriate for the learners. In most instances, it is unlikely 
that a program for a giVen occupational role would be equally effective for 
workers coming from both hospits^^ls and iiursing homes if the objectives, of 
learning are related to specific job performance. Furthermore, initial 
training programs for job entry no longer match the expectations for job per- 
formance many supervisors have. Upward shifts in jbb roles have occurred ^ 
without the necessary advanced training to help the workers adjust. ^ 

On the basis of the study *and review of related literature, guidelines were de-^ 
v-eloped for the initia^ establishment and. operation of a learning center. (See Appen- 
dix). >.AI though these must be tentative and subject to testing in operation, it is^ 
rocommended that the EvansviHe School of HealtTi Occupations Learning Cen.ter be est?»jb- 
lished anS^^selected, programs offered in the next school y6ar so that iiny ^modification 
needed can be made. ' ^ 

It seems likely^ that unless health care facifities in the community adopt a more 
rigorou^^appxoach to on-going asses^sment of the learning ncjfds of the health oocupa- 
tions at the vocalional , level, the specific learning nefeds\of many will not be met. 

Increased involvement of all supervisory personnel in staff k^elopment so that^ teachr 

t • < 

Ing on the job is m6re fully recognized as an important part of their ^roles and rec- 
:^gnitipn of every workei: as a learner at a certain stage of development would gi;?atly 
•»>hance the job performance of the ancillary groups of health, care personnel • As 
long as instruction in the classroom is not augmented by assistance on the job to ap- 
ply nev learning in practice, staff development programs will fail to achieve their 
potential for improving the quality of care. » . v \ 



Evaluation of the project ♦ In spite of the limitations inherent in the design of 
the study, the objectives were achieved. Future identification of learning needs of 
other health' occupations groups in other occupational settings can be" accomplished 
more easily through. a much briefer questionnaire. The extensive information sought 
about the occupational and educational climates would no longer be necessary. This 
data, while only tangential , to existing learning needs, was very helpful in establish- 
ing guidelines for the operation of the learning center. Information of this nature 
■would be gathered in the future as a prerequisite to specific program planning as 
.offerings aro developed . ° ■ , 

. The need for the Learning Center has been e^ablished in terras of the three oc- 
cupational groups studied* The execu^Jioh of the project has placed the School of 
Health Occupations in contact with health care facilities in the area and' has served 
as, a declaration of interest. In response, suggestions about the learning needs of 
other occupational groups have been brought to the attention of the School. Discuss- 
ion with adminis^trators and supervisory personnel about methods, standards and pro- 
cedures haS served to identify potential problems and clarify possible avenues for 
cooperative relationships in developing the Learning Center. As with any innovation, 
afljustment comes slowly, but the stage has been set. t 

The attempt to determine the congruence of perceptions of learning needs held by 
supervisory pers&nnol and workers was not completely successful* This can be attrib- 
uted to many factors. The primary one seems to be that there is no definitive job 
iescription for a given occupational role. The functions of an employee in a role 
vary from one institution to another and even within an institution from one nursing 
unit to another. While obvious differences in perceptions exist, the only valid com- 
parison woulu be betwoon a Rroup of workers in an occupational role and their partic- 
ular <;upervisor, . ' 



•nxe extent of learning needs expressed was .overwhelming. Some could be grouped - 
iMo i..«*xucrionai .mitsv but the real "'crux of effective staff development ^^s show„ 
to reside in the fact that more attention must be paid to many disparate groups" of 
individuals. More definitive "identification of needs and more definitive program 
planning, although difficult to achieve, came through as an educational must. 

iSring the course of the project> a new program for the preparation of food ser- 
vice supervisors was developed in answer to the utgent need in the area. Although 
this was not part of the original design of the study, it his offered the School in 
opportunity to experiment with techniques to implement classroom instruction con- \ 
current- with on-the-job learning. " The approach used may very well serve as a model 
for instruction in other occupational groups. 

The study has provided a good background for the development of the Learning 
Center, but the success, of it as an instructional resource for staff development can 
only come through demonstrations of effectiveliess. If careful development and con- 
tinuous evaluation are used throughout the initial, developmental phase, the Learning 
Center can become an important component of the effort of the community to improve 
the quality of care given to patients* ^ 
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E\%insville School of Health Occupations Learning Center 

Philosophy and Objectives . - 

Th*^ Learning Center is an integral part o£ the School of Health 
Occupations in the DepaBtment^ of Adult and Vocational Education in the 
F.vansville-Vanderburgh School Corporation and functions ivithin the franje- 
wurlv of the philosophy of the public school system and the philosophy 
of the Evansville School of Health Occupations. • 

The bc\sic commitment of the School is to provide pre-service training 
programs in selected health occupations at tbe vocational level, but the 
faculty also believes that the School has a responsibility to contribute 
to the improvement of the quality of health care in the area it serves- 
through the maintenance of a learning center for those members of the 
health occupations "at the vocational Idvel who have demonstrated learn- 
ing needs which the School has the potential to meet and which are not 
being adequately met througli other resources.^ 

Therefore, the general purpose of the Learning Center is to provide 
organised learning experiences for those vocational health occupations 
which need opportunities to either acquire and maintain proficiency in 
their roles or to keep pace with ni?w developments which affect their 
practice. 

Since local educational resources are available to meet the learning 

needs of professional members of the health occupations, program offer- 

\ 

ings will be at the post-secondary level but less than the associate 
tleiiree level. IJucational resources are a precious commodity, and flie 
efforts of .ill persons and agencies committed to this kind of education 

V 
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should be coordijiated so that maximuni benefits are accrued with the most 
effective and efficient means possible. 

The scope of the invalvejnent of the Learning Center should be flex- 
ible to reflect the wide variety of learning needs of the groups it seeks 
to serve. Identification of learning needs should result from carefuj 
assessment of all available information including the vieu-points of em- 
ployers As well as employees. Adult learners learn best wheil they are ^ 
actively involved in all phases of the educationa-l process-. 

Since the primary concern is to assist the worker to perform his job 
more effectively and to grow and. develop as a member of the health occu- 
pations, offerings mayVange from initial, short term training programs 
to advanced educational^ experi ences based on the initial job preparation. 
The^ Learning Center should be involved with, but not limited to, continu- 
ing education in the restrictive senr-e of the term". 

The ultimate test of the effectiveness of job-related instruction 
IS whether the learners demonstrate changes in behavior in successfully 
applying new knowledge and. skills in practice.' for this reason, a link 
■between teacher, learner and work supervisor is very ]mpor,tanf. A close 
working relationship bc*tween the educational a^gency and employing agencies 
'Should be established as much as possible, 

A decision to offer an educational program can only be made after 
the nature of the learning need is fully assessed. Some learning needs 
orm best he met in the cmployinent situation; some can be met effectively 
thronah the independent' efforts of an educational agency; some require 
rt oonbinati on of the efforts of both to achieve effective learning. 

io.fulfill it«< respon.^ihi lities in the field of continued learning 
for thi" heal I h occupations at the vocational U-vel , the iicarning Center 
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establishes the following objectives: 

K 'To actively assess the learning needs of members of the health 
occupations at the vocational level |:hrough independent review as well 
as cooperative-study \>tlth others r ^ 

2. To maintain on-going ^rograms^f learning experiences at the 
^vocational level which meet internally developed standards of quality and 

any relevant standards advocated by outside agencies and associations; 

3. To provide an advising service to workers to assist them to 
identify their learning needs and to locate appropriate learning experi- 
ences either in short term courses, credit courses or career ladder pro- 

grams* ; " . , * 

4. / To plan, implement and evaluate educational offerings which are 
relevant to identified needs and consistent with the educatit)nal resources 
of the Learning Center. 

5. To work cooperatively'' with other educational agencies and all • 
interested health care agencies to improve the quality of health care 
rendered through the offering of instructional programs. 

"\ 

To continuously evaluate the effectiveness of the Learning Cehter 
and its relevance to the needs of the community. 
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, Evansvillc School of Health Occupations Learning Center 
Guidelines for Administration of the Learning Center 

I. The Learning Center functions as a department of the School 

of .Health Occupations under the supervision of the Director of the Schoof. 

^2. Lines of authority and responsibility extend in the regular* 

channels of the Evansvil le-VancIerburgh School Corporation through t^e 

1 X 

Director of Pra.ctical Arts, Adult and Vocational Education. ; ^ 

V 

5. Rules, policies and procedures directing the operation "oF'tlfe 
» * <k 

School of Health Occupations are also applicable to the Learning Center, 
subject to permissable modifications to implement administration. 

4. An Advisory Committee 'on Continued Learning with broad community 
representation acts in an advisory capacity in the matters of policy and 
development concerning the Learning Center. 

3. Membership on the Advisory Committee for Continued Learning shall 
provide representation from the following "areas: 

A. School of Health Occupations 

B. , Continuing education in nursing 

C. Allied health education 

n. Staff development departments in health care institutions 

i:. >.)^dministration in health care facilities - - 

F. Supei%isory staff in health care facilities 

Other?; to be added as their -involvement in health education 
^becomes-' relevant to the role of the 'Learning Center 
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6. The objectives of the Advisory Committee for Continued Learning 
shall be: 

{• ' ^ ' 

A. To make recommendations concerning the role of tfie Learning - 
Center in meeting the needs of the health occupations at the 
vocational level in the community. 

B. To share knowledge ab9ut educational needs in the area and 

* efforts of other educational resou^es so that activities will 
be ctoordinateJ. 

C. To pai'ticipate in the evaluation of the general effectiveness 
of the Learning Centei\. 

D. To review the representation on various planning committees 
to insure brt^ad community involvement. 

E. To review program proposals as submitted by planning committees 
to insure the pertinence ^of programs to area needs and the 
adequacy of the educational base, 

F. To interpret the activities of the-Learning Center in their 
professional contacts. 

G. To suggest instructional resources. 

The regular faculty of the School of Health Occupations acts 
as a consulting body to facilitate the operation of the Learning Center. 

8. A Coordinator of the Learnings Center , or someone designated to 
act in that capacity, has responsibility for the activities of the Center 
under the supervision of thePirector (if the School of Health Occupations. 
The role of the Coordinato'r shall include the following: 

A. . Participating as a member of the faculty of the School of Health 
^ Occupations with voice buf no vote in decisi,ons regarding the 

primary^ programs^ in the health occupations. 

B. Consulting with the-faculty about jnatters pertaining to- pro- 
posed educational offerings in the Center and keeping them , 
inforned of activities.. , * 

^C. Cuv^rdlnating all activities ot the.Center- - - 

0. T.iRinR the'initiatiw for investigating the .learning needs in 
the health occupations at the vocatiomH level thrgjigh contacts 
with employing agencies, workers > supervisory health- care per- 
sonnel, and governmental viml professional associations with*.. 
» relevant interests. 
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- . E. Establishing a planning comjni^ttee.^for each program,. \ - 

F. Serving as a member of all committees involving Center activities 

G. Acting a's~~a; liaison officer with* other educational and healthy, 
care agencies. 

H. Serving as an expedited to plan and implement programs. 

^^I. Selecting applicants for admission to programs under ^ the cra-Jeria 
vestablished by p-lanning committees. 

•■.V" Y--'.^ ■ ■ ■ - -. , - 

^: "Obtaining qualified instructional personnel and assisting them 
as necessary. 



l(. Maintaining records of all activities of the Center. 

L. Continuously evaluating the effectiveness of the Center. 

M. Acting as a counselor to learners to help them identify their 
learning needs^ and find learning resources available to them, 
either through short term courses or regular academic offerings. 

N. Acting as a program director or instructor when her expertise 
is relevant to program objectives. 

0. Consulting with the Director in matters pertaining to the budget 
for the Learning Center and investigating possible sources of 
funding. 

P. ^reparing interim and. annual reports as necessary. ^ 
Q. Publicizing programs. " , . ' 

R. Acting to maintain t'he quality of educational offerings through 

consultation with instructors and asscssirent of program plans, 
• If « . " 

Suggestions for the qualifications for the position of Coordinator of the 
Learning Center shall be as follows: ^ , . ' ' 

A. A registered nurse, currently registered in the State of Indiana, 
and preferably w^ith preparation at the master's Tevel. 

B. Certification as a vopetional teacher by the' Indiana State 
Board of Vocational Education. , — , . 



«C. A clinical area of expertise with appropriate experience. . 



4 

ropri 

p. Knowledge and experience in working Uith adult learners. * 



n. Knowledge and ijxpcrionce in continuing education. 



F. Knowledge and experience in teaching methodologies and program 
planning. • * ^ 

G. Knowledge of healtTi occupations at the vocational level and 
preferably with experience working with them. 

H/. Ability to work with groups in a leadership role. 

I. Knowledge of advising techniques in career counseling and sin- 
cere interest in the growth and development of members, of the 
^ health occupations, 

J. Accuracy in maintaining records. 

9. The following policies shall pertain to instructional personnel 

A. -Instructional personnel for each program shall be selected on' 
the basis of their educational preparation, their knowledge 
and 'expertise in the program area, their teaching skills, and 
their ability to work with adult learners. 

B. Instructional personnel, other than guest lecturers, shall 
obtain certification as a vocational teacher by the Indiana 
State Board of Vocational Education as soon as the txainmgf 
schedule makes this feasible." 

C. Salaries of instructional personnel are paid according to ^. 
their educational and experiential background as outlined by 
School Corporation Boai'd policies. 

P. Curriculum Vita^^ shall be on file for all instructional 
participants. 

10. Tuition for programs shall be based on instructional costs, ^ 
\l care shall he taken that required textbooks or other materials are 

appropriate for the programs but kept as reasonable as possibHe. 

11. Requests? from any individual, association or agency for specif: 
programs will be considered, and a decision. to offer a program shall be 
based on verifica^ on of the learning^ necd^and tie potential of the Learn- 
ins Center to nidgt the need. The following factors shall be considered: 

A. Views of supervisory personnel in agencies <}mployinR potential 
participants. 

B. Views of potential participant^. 
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C. Policies and rules of employing agen/ies and Indiana State or 
federal agencies which are applicabl^e to the occupatio^ial ^ 
group and the learning need. ^ \ 

* 

D. Any relevant" standards of health associations and accrediting 
boj^ies. . / 

E. * Adequacy of the educational resources of the Learning Center 

t'o meet *thc learning need effectively. 

F. * i^umber of potential pax:ticipants. 

G. Availability ofJLother programs to meet the learning need. 

A program shall not duplicate an offering of- another education- 
al or health care facility unless the'available offeTing .is 
not, adequate to meet'the needs of the learners to be served. 
'The J>earning Center shall keep informed of educational offer- 
ings presented by local universities, hospitals, the Indiana 
Vocational Technical College and others in the area. 

12. "In the case of multiple requests for programs, priorities of 

scheduling will be determined on the .ba si s^ of the program which meets more 

of the following criteria: 

A. The program is urgently needed to assist health care facilities 
to meet licensing or accrediting standards. \ 

B. The program is needed to assist workers to jneei re-licensure 
or re-certification standards. 



C. The offering of the program has the potential/for contributing 
to an improved quality of care for patients. / 

D. Offering the instruction would help remove performance deficits 
of workers already employed in the occupational role. 

[;. A large number of workers need the educatioipl experience. 

{Generally, the more workers needing the in.^truction, the more 
urgent the need.) ^ i 

F. , The learning need involves a group of workers withoiLt access 

to any othe^ educational resources. (Generally, a minimum of 
20 participants is needed to make the offering of a program 
feasible, but there may be mitigating circumstances,) 

G. Offering the program would help reduce the instructional bur- 
den of health care facilities with limited educational resources, 

If. Th'/ program reflects those learning needs which the workers 
, view as important ami involves instruction appropriate for the 
educationai role. " 



I. The program reflects those learning needs which supervisory 
personnel view as important. 

J. The Learning Center has the required ^educlitional resource's to 
function effectively in tip* area of ijistructlon. 

K. The cost of conducting the program is within the budget of 
the Learning Center. 

15. • Program approval shall be obtained from any^ appropriate state ^ 
authority or professional association where such approval is necessary for 

certification of the learning experience.' Examples are as follows: 



A. India-na State Board of Health ^ * 

B. Indiana State Board of Vocational Education 

C. American Dietetic Association ' * 

D. Indiana Statewide Plan for Continuing Education in Nursing, 
Region 13 *^ ' ' _ 

— . , f 

\ ^ E. AssociJition of "Operating Room Technicians 

F. Others as pertinent to occupational groups ^ 

14. A certificate of course completion shall be given to each parti- 

c^pant who is successful in meeting program standards. 

* •« * 

A. The Learning ^Center accepts the concept that all efforts of 
an individual already employed iri the health occupations to 
acquire, maintain an^ develop the abilities, skills, knowledge 
and attitudes necessary to do his job or function itfore ade- 
quately is continuing education. 

' ft » 

• « B. The continuing /education unit (10 contact hours of mirticipation 
in an organized continuing education experience" und(?r respon- 
sible sponsorship, capabl.e direction and qualified instruction) 
shall be used in recording participation in programs for all 
those already employed in the health occupations. The continu- 
ing education units assigned to a. program shall.be recommended 
by the planning committee and approved by the Director of the 
School . 

C. Continuing educat ioir uhits will not be awarded for those CTom- ^ 
pleting training programs prior to job entry unless they are 
making a transition from another health occupation. ' * \ 
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D. If a program is developed to hel^ participants meet re-licensure 
or re-certification py&cedures ^* applicable, standards will be 
met, atid the certificate of course completion 'shall be so 
designated, 

I - , • 

E. Continuing education units for clinical practice hours will 
not be awarded unjless established standards for the experj:ence 

^ are met and supervision by qualified personnel is available. 
If standards are met, continuing education units may be ^ * 
awarded in the, ratio of 1 continuing* education unit to 20 clock 

, hours of. organized, supervised practice. , ^ 

15. Each program offered shall mept the standards established by 
the Learning Center. 



Exransville School of Health Occupations Learning Center 



Guidelines for Program Planning, Implementation and i-valuation 



1. A planning committee for each program shall be appointed by 
the coordinator of the Leaftiing' Center after^conf erring with the Director 
of the School. Members of a planning committee shall be chcsen'so that 

each of the following areas are represented: • ' - 

' ! ' 

A. School of HealtTi Occupations ^ . 

< * r 

B/ Health care agencies employing potential part^ipants 

> 

C. Learners or practitioners in the target occupational group 

D. Professional personneL^supervising workers in the occui)ationalv 
group ' } ^ 

L. instructional personnel' with expertise in 4:he program area, r 

F. AlTpersdnr.c^l who-will supervise field experience if planned 
clinical practice is included in the program. These members 
are added after enrollment of participants* 

2. • The planning committee will be responsible for confirming thtj 

\ , ' . . . 'I" 

learning need, preparing a progwm proposal and subsequently participating 

in the planning, implementing and evaluating of the program under the ^ 

♦ 

leadership of the primary instructor. ' - \^ 

3. A program proposal^ shall reflect serious consideration given 
to the basis and levql of the leanving need, the purpose and nrture of the 
proposed i)rogram, ,the participants to be served," the basis for admission 
and projection of the educational facilitie<( and ,resources needed,- 

1. The proposal is reviewed by ^^^ho Advisory Committee .for C«mtinucd 
I^earninfi. The final decision to offer the program, is made by the Director 
of the School of Health Occupations. 



See Append! X I* . 



5. Proj?rams may |)e developed -in a variety of formats depending 

on tho objectives to be achieved, and they may be concerned" with assist- 

ing learners in any of the following areas: 
> *" 

: A. Adguiring.new knpwledge or skills in their occupational roles 
or' in a* spefcialized area of functioning in their- roles 

, " * B. ' Acquiring new knowledge >r skills tc make a transition from 
on'c orccupational setting to another 

• C. Re- training .for their occupational roles to remove performance 
deficits or to restore -competence after an absence from em- ^ 
pioyment ^ \, ' 

D. Training to meet health care standards for tlicir current roles 

E. Training in basic short term cour^^e.s for initial job entry 

F. Changing attitudes or values 

■ G.' Acquiring knowledge or skills necessary to work effectively 
with co-workers and/or assume leadership responsibilities 

* ' \ ' 

H. Acquiring knowledge or skills necessary to function as a 
teachei: of patients or co-workers 

I. Implementing the application of knowledge to practice 

J. Learning to assume responsibility for contiitDed growth as a 
person and* member of a health occupation 

K. Understanding the scope and limitations of their occupational 
roles within the health care system ^ 

6. A fully detailed course outline is^ developed by the primary 

.ins ructor and approved or modified as necessary on recommendation of.Xhe^ 

planning committee. "The fomat of the course outline shall follow the 

pattern'^ approved by the Learning Center and shall incorporate the follow- 

in^ standards: 

« 

A. In.<;tinjiction^ :-.hall be barbed on what the learners already know 
or can do. 

B. , Objectives shall be clearly stated in behavioriii terms, made 

known to the learners and related to their need to know or do. 
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C. The content shall be appropriate for the level of the learnei's 
and for the achievement of the stated objective^. 

D, Active participntion of the learnTrs shall be included as 
much as possible. ' • " 

' E. Teaching methodologies shall reflect variety and are selected 
with due concern for their educational effectiveness. 

F. beaming resources and tools shall be identified .or made 
available. A' bibliography shall be included. 

G. Clinical practice or laboratory practice^ if included, shall 
^ b^ explicitly detailed with objectives, standards to be 

achieved, learning experiences, time required, place and super- 
visory personnel. A manual to direct clinical practice shall 
be prepared y and botTi learner and supervisor shall have copies* 

H. The educational facilities and resources and the time allowed 
shall be adequate to enable the^learners to achieve the 
stated objectives. 

I. The instructor shall engage the learners in on-going self- 
cvaluation of their progress, 

7. • . A synopsis of the coyse outline^ shall be prepared and copies 
provided for each participant so that each learner can be actively involved 
in th.e teachins and learning. 

8. An-application for shall be submitted by each applicant, and 
admission shall be based on priorities and standards established by. the 
plrmning committee. Particular care should be talcen to insure that the 
nature of the program and the Tevel of instruction is appropriate to meet 
the learnini^ needs of the applicant. 

^ 7 

9. The instructor maintains attendance records^ of students and 
instructional personnel. 
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10. standards for successful completion of a program shall be deter- 
mined and made known^o the participants in advance. 

A. If minimal criteria, such as attendance, are set, and there are 
. no objective techniques of evaluation used, the r^orting sys- 
tem will be based on "S*' for satisfactory and "U" for unsatis-' 
'factory. 

B. If program objectives and planning involve specific assessment 
of achievement, the instructor may*use either the system de- 
scribed in A or a four point system based on "A" for excellent, 
"B'^ for good, ^nd "C" for acceptable, and "U" for unacceptable. 

C. If supervised clinical practice is included, a specific 
evaluation tool using a two point scale shall be devised based 
on the objectives and standards. The supervisor of the field 
experience completes this evaluation. ' 

In any evaluation of student achievement, the standards must 
be c\ear, observations of performance must be adequate, and the 
,learne^ must ue actively involved in the assessment. 

No uniform attendance requirement is established. In case 
of absence, an instructor may assign make-up work as necessary 
to insure that the learner has achieved the objective's of the 
class Units missed. If absence is too extensive to m^ake this ^ 
feasible, the participant must be informed^ immediately. 

11. Evaluation of the effectiveness of each program should be as 
complete as possible. Depending on the nature of the program, multiple 
approaches to evaluation should be used. Although the focus of evalu- 
ation will be on the specific objectives of the program, other aspects 
must be considered. Any, or all, of the following aspects may be pertinent 
to the evaluation: 

A. Evaluation of the instruction by p(irticipants. A general form^ 
is used, and the instructor adds any questions necessary to 
explore the effectiveness of specific aspects gf the program. 
The instructor, summarizes these and writes a^ brief resume on 
the Report of the Hducational -Program.^ 

, B. P.valuation of teaching and learning by the instructor. This 
/ includes the assessment of the total instructional process. 

Problems encountered, and recommendations for further offerings. 
This evaluation is entered on •the Report of the Program. 



D. 

E. 

V 
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- C. Evaluation of the effect of the learning experience on work 
^ performance as perceived by work supervisors and learners. 

This info.miation is obtained through discussion, 

D. Evaluation of the total program by the planning^ committee to 
include the following areas: 

(1) Achievehient of program objectives 

(2) Adequacy of learning experiences in classroom 

(3) Adequacy of learning experiences in clinical practice 

(4) Clarity of instructions for clinical practice 

(5) Recommendations for improvement in classroom and field 
experience 

I (6)' Effect of the learning experience on the job performance 

of participants 

(7) Recommendations concerning future offerings of the program 

This evaluation is written into the minutes of the meeting of 
the planning committee. 

E. Assessment of the cost of conducting the program. This in- ' 
- formation is prepared on the Financial Report of the Program. 

F. Review of the program by the Advisory Committee for Continued 
Learning. This' evaluation is written into the minutes of the 
meeting. 

12. At the conclusion of the program the following records are 

prepared, or filed; 

A. The Program is entered on the student's card file. Participant's 
Composite I;:strnct ional Record. On the reverse side of this 

^ "^form guidance tontacts are recorded. 

B. A folder is set up for each student and filed alphabetically. 
The application for admission and any other pertinent data 
are included. 

C. The program is assigned a code number based on the yetjr, LC 
for learning center" and a number for the chronological 
appearance of the program. Example: 1975 LC 1 

n. A course packet is prepared for the program and filed by its 
code humbcr. Tlie following are included: 

(1) Attendance record for learners and instructors 
11) Report of the educational Program 
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(3) Financial Report of the Program 

(4) Synopsis of the Course Outline 

(5) Full course outline 

E. The program proposal is filed for future reference. 

F. The Participants' Evaluations of the Educational Program are 
filed until the program is repeated. 

The guidelines identified for the opei'ation of the Learning Center 
Mill undobtedly require modifications after the testing period. Further- 
more, they have been developed to facilitate the offering of a new level 
of education within the parameters of an existing educational system. For 
this reason, the guidelines and records could not be expected to meet the 
precise requirements of another agency establishing a similar program, just ^ 
■as the learning needs identified in the study would probably not reflect 
the learning needs of the same occupational groups functioning in another 
locality. ^ 

It is anticipated that the guidelines will be used to. establish the 
Learning Center aijd to conduct seven educational offerings during the 
next school year based on the needs identified. The final revisions in 
-the guidelines will be derived from those experiences^ 

The tools used for the identification of learning needs will also be 
revised in preparation for sun^eying the learning needs of other occu- 
pat ional' groups in other occupational settings. Greater precision in the 
items and feuer free -responses would facilitate the identification process. 
Also, some areas included in the questionnaires which contributed sig- 
nificantly to understanding the educational climate can be reduced or 
eliminated in future surveys. For example, items concerned with the 
extensive background data of the respondents elicit the kinds of inform^ 
ation an instructor needs about the participants in a particular educational 
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program so that te;iching and learning can^be made relevant to the learners^ 
The gathering of this kind of extensive information at the time of in- 
struction will assume more importance than it would in preliminary survey 
efforts* 

If the Learning Center operates effectively and makes a contribution 
to improved job performance in the area the School of Health Occupations 
serves, it can become a significant part of the total effort of preparing 
members of the health occupations at the vocational level to assume the 
responsibilities appropriate to their roles. ' 
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APPENDIX E 

Evansville School of Health Occupations 
REQUEST FOR CURRICULUM VITA FOR PARTICIPATION IN 
INSTRUCTIONAL PROnR^VlS 



Socira-l Security Number: 
Name: ' 



* , Last First Middle or i^laiden 



« Address: Birthdate 



Phone: Professional registration: Type No, 

Membership in professional associations ^ ; 



Honors, publications, special areas of expertise: 



Educational Preparation 





Years 


Name and Location 
of Institution 


Date of 
Completion 


Degree or 
Credit Earned 


High School 










College or 
University 




















Other 











College Major: n 

Occupational Experience 



✓ 

Name of Firm 


Position 


City or 
Town 


Number of 
Months 


Beginning 
Date 


Ending 
- Date 
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PARTICirATION' IN LHARXING CUNTER PR0GR.U1S 
(To hi.- oompKted by School of Health Occupations Learning Center) 



Date 


Code 1 
No. 1 


Program Title 


Instructional 
Role 


Colo lf*\f 

oaidry 


nuux ^ 



















































\ . - . ^ 




- 






















• 






















































<• 






• . . 1 -* 
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tification as vocational teaohcr l>y the Imliann State Board of Vocational 
r.ducition: 



APPENDIX F 



Date 



Evansville School ot flealtli Occupations. Learning Center 

PROGRAM PROPOSAL 

. Cliairman of planning committce^ 



Sponsoring agency or agencies 
Title of program 



Basis of learning , need 



Occupational group to be served and level of instruction 

' 2 \ 



Purpose of program 



Brief proposed course description 



Standards for admission 



Number of participants 



Priorities of admission 



Suggested class hours 



^ Suggested class schedule 
Facilities needed 



Suggested clinical practice hours 
Starting date . 



Probable educational re-^ource^ needed 



Approva I needed 



Suggested CMTs ;^ 

Suggested instructor 
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APPFNDIX H 

Evansville School of Health Occupations Learning Center 
FOIiMAT FOR SYNOPSIS OF COURSE OUTLINE 

TITLE OF PROGRAM ' DATE STARTED 

PRINCIPAL INSTRUCTOR s ^f^ATE ENDING _ 

SPONSOR I ^'G AGENCy, OR' AGENCIES — - - 



PARTIC'U'AN'h; AND LEVEL OF INSTRUCTION 



GENERAL PURPOSE OF THE PROGRAM 



OBJECTIVES 



CUSSES: Time Place Total hours 

Text or other requireJ materials , 

Schedule of meetings 

Resume of .Content of each class fU.se as much space as needed) 

CLINICAL PRACTICL OR lABORAroRY PRy\CTlCL (IF INCLUDED) (Use as much space as necd( 

Time, place, hours: 
tarn- 

Supervisory personnel: 
Objectives: 

Standards of performance: ' 

Ui rections^ jfor leai'^ning experience^: 

Techniques of evaluation: (If m individuaT performance evaluation form is used 
students should have a copy or access to it,) * 

CRITF.RIA I'OR SUCChSSHHI. CODRSI: (OMPMTir^N: 



APPHNDIX I 

Evansville School of Health Occupations Learning Center 
1900 Strinjiitown Rd., Evansville, Indiana 47711 
APPLICATION FOR ADMISSION 



Date 



Mr. 
NAME: Mrs. 
Miss 



Date of 
Birth 



(last) (first) 



(middle) 



ADDRESS: 



Phone 



(number) 



(street) 



Soc. Sec. 
Number 



(city) 
High School 



(state) 



(zip) 



Graduate? Yes 



(name) 



(city) 



If you did not graduate from high school, do you have a GED 
certificate? 



College 



o.Yes 
Graduate? Yes 



(name) 

College program taken 



(city) 



Special training: Course taken 
From what agency 



Date completed 



(name) 



(city) 



LPN R\- CRT NURSE. AIDE OTHER (Specify) 

J:mp lover 



(name> (address) 
Give your job title, or describe what you do 



Name of your immediate supervisor on the job 

If you are in nursing, indicate tfo kind of patient you work with _ 



No 




How many years of experience have you had in your present type of work? 

If you are returning to work after a period of unemployment, indicate how long 

you did not work ; : — - 

N.VME OF COURSE IN WHICH YOU KISH TO KNROIL 

WHO IS RHSPONSIBKH FOR PAYINd YOUR TUITION? 



IM.FASL ST ATI: WHY YOU WANT TO FNUlMJ. 'X IHIS COURSF 



er|c 
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INSTRUCTOR RECORD 



Indicate date of each class and record the name of the instructor and/o:^ 
instructional resource personnel for each class and hours^ taught. 



uare 


' . 


Hours 




> 












- 








: V 






V 






^ \ 
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•Total Hotirs Taiight 
Pijimary instructor 

Resource' person ' 

Resource pergon 

Resource pcifson ' 

Resource person 



APPENDIX K 



nvansville School of Health Occupations Learning Center 
PARTICIPANT'S EVALUATION OF EDUCATIONAL PP.OGRAIl 



PROGRAM TITLE^ 



DATE 



YOUR POSITION: RN 



LPN 



NURSE AIDE 



OTHER (specify) 



INSTRUCTIONS; Please read before answering questions. ^ , 

Please be open and candid in your appraisal of the program you- are just coiuDieting 
Your responses will be completely anonymous.. Some.^of the questions may not be 
nertinent to this oarticular program. Answer only those questions which apply. 
In tae column at the right place an ''X'' in the soacc which best reflects your 
opinion about the 'question posed. The key is as follows: 
UN means unsatisfactory; SAT means adequate, G. moans good, above average. 
If a 'write in' response is required, please be as brief and clear as you can. 



AREA TO BE EVALUATED 



UN 



SAT 



1. Was the tine of the meetings convenient^ 



2. Were the facilities for the' meeting (room etc.) adequate? 

3. Wjrj the communications of the leader clear and effective? 



1. '-Icre the contributions of guest speakers (if any) valuable? 



Were the instructional methods effective? 



6. 
7. 



Did you have enough opportunity to discuss and ask questions* 



Did teaching aids (films, slides, handouts, etc., if used) 
contribute significantly to your learning? 



If group work, or liborntory work, or supervised practice were a 
pafrof this program, did you find this a good learning experience? 



If unsatisfactory, ploaso indicate the oroblem: 



Q . Was tho content organized and relevant to what you wnntcd to know? 



10. Will what you learnoH help you on your job? 



11. 



Wcr: the objectives set for the program achjleved? 
If unsatisfactory, nlcaso indicate the prob^lem: 



1 : . I'/is th^ level of presentation of matcri:^! anpropriato for you? , 

TFuns-atisfactory, -*lcasc chock: The C|5ntent was: already familiar ^. 

too simnlc too ndvancod not Relevant to me . . — 

n. Please doscrito how you think this learning experience will effect what you do 
on the job. 



ERLC 



14, v/hat oihjr learning opportunities do you fuel you nocd to do your job 
effectively? 



13. Make any comment?^ '^r suggestions about the progrim you wish, 

Use th;^ reverse'* side if necessary. 
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APPENDIX L 

Hvansville School of Health Occupations Learning Center 
RHPORT OF EDUCATIONAL PROGRAM 

TITLE OF PROGRAM . P^DE NO. 

DATE STARTED DATE ENDED hUMBER OF PARTICIPANTS 



COOPERATING AGENCY (if any) 
LOCATION OF PROGR,\M 



INSTRUCTIONAL HOURS: CKiss presentation Clinical supervision 

Other ' 



CIASSIFICATION OF PROGRiVM: Professional Vocational-technical 

Liberal education Job entry Job re-training ^ 



Role maintenance Role advancement ; 

INSTRUCTIONAL LI'VI-.L: introductory Intermediate Advanced Open 

TYPE OF PARTICIPANTS: RN LPN NURSE AIDE OTHER (specify) 

PRIM,\RY INSTRUCTOR (Course director) ^ 



CONSULTANTS, GUESrS, PARTICIPXTINt; CI INICXL INSTRUCTORS 



COURSI; UESCRIPIION 



TEXTBOOK USI D: . „ „ 

rORUVr Oi' i*RU(;R\M iiiu i>i>!.- u-hi!i-' htrt'uni'^, i du' .it iona 1 resources) 



( «>v! r.fiiv; ] ,<iu-\\ IT 



Dvn 



ERIC 



EVALUATION OF THE INSTRUCTIONAL PROCESS BY THE PRIMARY INSTRUCTOR: Include 
a resume of the degree to which instructional objectives were achieved, the 
adequacy of the instructional plan and resources, problems of implementation 
:in<i. recommendations. 



BRIEF RP.SIWF- OF THE EVALUATION OF THE EFFECTIVENESS OF THE PROGRAM MADE BY 
PART I CI PANTS: ^ 



\ 



APPENDIX M 

Kvansvillc School of Health Occupations Learning Center 
FINANCIAL REPORT OF PROGRiVl 

COURSE CODE: 



TOTAL CiURGES TO STUDENT: 

Tuition 

Books 

Other 



COURSE TITLE: 
Instructor: _ 
Date Began: 
Date Ended: _ 
Total Hours: 



TOTAL RECEIPTS: 
BOOK LIST: 




JUSTIFICATION OF C!L\RGnS: 



Purchase of books and instructional materials: 
Instructor's salary (1122.1) 

onilR COSTS: Handoat^. vcW-rviKc ir^aterirH^, etc. 



iOiAl Kit! UM > 



01 \\. D^^ii^i:s. 



VROl il :10SS 
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APPENDIX N 

Hvansville School of Health Occupations Learning Center 
rARTICIPANT^S COMPOSITG INSTRUCTIONAL RECORD 



Name 



Address 



Position 
Phone 



Date 


Program 


Code 
No, 


Class 
Hours 


Practice 
Hours 


Achievement 


CEU 



















































































































"5x8 file card" 
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No. 

H,IS-; 197^* 

Evansville School of Health Occupations 
I9CO Stringtovm Rd., i^vansville, Indiana U7711 " 

4 LFAWJIHG IfE^DS OF LICFNSED PRACTICAL NURSES, NURSE AIDES, AND OPERATING 

ROOM TFCmnCCIANS AS SEEN BY STAFF Dr ^/FLOPfffiNT PERSONNEL IN HOSPITALS 

The data obtained in this survey will not be used to 'identify you as an individual or 
the agency with which you are associated. Responses will be tabulated to reflect trends 
and educational needs within the selected oategori>s of employers and employees. 

INSTRUCTIONS: Please read before answering the questions. 
Answer questions from your own personal point of view. 

Many of the questions can be answered l?y placing an "X" in the space reflecting your 

view. 

If a ' vrrite-in" response is required, please answer as briefly and clearly as you can. 

Questions are included for three categories of health occupations: licensed practical 
nurses, nurso aides and operating rooa technicians. If any question is asked for which you 
do not know the answer, please -rfritc "Don't Knov" in the space provided for the answer. 

Please return the questionnaire ii the stamped envelope provided as soon as possible.^ 

(HI) Please indicate your rol?: RII IPN Oth- r i siecify) 

IFAPNIMl jrEDS 0? f TCFjir-D PPACTICA!. ^'^'PSFS 

A^^3W^R TKF FCLLO'^NG Q'tfSTIOK;' ^'^V:^ '•""■•IY ailArUAIFP and employed practical NURSE: 

Do the newly graduated and enplcy-f^ pr?.:ti';al nc; bos ha -e the kijowledge 
and skill necessary to meet the dexands of the beginning :5taff IPN role 

in your hospital? . . . . - Yes No (Dl) 

IF YOIJR ANSWFR . [3 "NO", PLKA,"' /-."v.-r.-rr; 7/ ■ '-Dt . ',T-'G. .O.;o 

(H2) What deficitj; m jl.til' or -rrv,..-H7/ iio yci fini? (Cpecify) 



How loos the f>in-ation 1. fv;-." -v, •■It- to tt'..'"..-' th.se ^fficits? 



Tnstrucitin^^ on tnr ia on^-'io-cn^ 


tr-, 'itiourhlp 


Yos 


No 


_(D2) 


Froviiing •: l-^ocro'^^rr. uvjtr j-^T.l^-^rA . . . 






No 




ReqU'.-.tlng th- r^. "or m • xT:^r^^^''^ 




Yes 


No 


_(dU) 




f ' rr^Inr nr-i,; of 


Yes 


No 


(D5)' 






















,M ^ \ v^. ' •:^ ^ ' ^ 










for thf a ''^.vrrti-o ' '^-'H" 'il. 
in.;Mtu*icrr ...... 






No 


m) 



46 
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Would educational programs by an outside agency to promote job 

readiness of LPH's facilitate the work of your department? • • • Yes No (d7) 

(hU) If you feel an outside agency could function effectively in 
helping new practical nurses in making up performance deficits 
for what course or programs do you "see an immediate need? 
(specify) ' . - 

(H5) How do you feel this would be an advantage for you? (specify) 



{h6) In what ways might it prove to be a iisacivantace? (specify) 



ANSWER TH^ FOLLOWiril Q^JESTIONS 111 TFF'.mS of LPjr'S IN GFOTFAL IN YOUR 
HOSPITAL: 

Does your department offer separate ei^icatlonal programs for LPN^s? . . Yes No (d8) 

Does the content of any of your schedul prQ^^r%r:s -ieul with the 

knowledge, skills and functions of IPII'o? Yes No (D9) 

Is the content of any of your scheduled programs ori nted toward th^^ 

learning .needs of LPfi's beyonc? the imrj,>diate ^mplo:/n' .at oituation? . • Yes No (DlO) 

(H7) What, if any, difficulties do yon ^ncoxxntr-r in conductinK^ effective 
educational programs for Lull's? 



/ - m, v*> 



Bo you feel IPK's need learning oppcrt^Aiiitl v3 not now awilable to them? Yes No (Dll) 

If continuing education credits slv^: ev^^nttnliy rHqnircd for licensure 
renewal for LPN's, do you anticipat^^ iev^^rpln.: prcrr-ijus in your 

hospital to help meet this req>xiror:i*nitV .... Yes No (D12) 

(h8) If continuing education programs for IPirs vjerc made available by 
an outside a^j'/mcy, try oo list a f^v; -our.; s or pro;^rams for which 
you see an Imm'-diate need, f specif _ _^ , , ^ _1 



(H^) PlP'Ar;-- iHvlic'^.te how yon t'^^; ou^^ti•' ^u'-n-v couM function best 
in thr: ana of c^ntlnuin/. r -icition to -^oryl« .^^at your .educational 
efforts vlthoi;t ii3fIi-ation. '-p'^^"/^ 



er!c 
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H,IS I97U-3 



LEARNING KFEDS OF NIJRSE AIDFS 

ANSWER THE FOLLOWING QUESTIONS IN TERMS OF THF NEWLY Ff-IPLOYED NURSE AIDE: 

IN WHICH OF THE FOLLOWING WAYS ARE NURSE AIDES PREPARED TO FUNCTION IN 
YOUR HOSPITAL? 



Trained in your own basic nurse aide program 



. Accepted for employment without additional training if they have 
completed a basic course elswhere ^ . . ■. . 



Require also a specialized training prosjran for apecial areas . 
Apprentice training (learn by doing the .Job) . 



Yes 


No 


__(D13) 


Yes 


• No 




Yes 


No 


(D15) 


Yes 


No 


__(D16) 



Require completion of the Red Cross Course in Home Care of the 

Sick - Yes __ No (D17) 

IF YOU DO CONDUCT YOTTR OWN BASIC TFAIKIKI P^o^lS-Mt F'^'' »niRST- AID7S, 
PLEASE AIISWFR THF FOLLOWIH:! OUESTICT.'G. 

Do you begin a class only whea yon n^vie pc ^L^tons open? Yes No (DI8) 

(HIO) HoU frequently do you J^ini It necc .oi^.ry to conduct classes? 
(sp--'Cify) I ' 

^ Do you encounter any diffic^ilti- a in con ^u/t^ng year training 

program for nurs^ aides? ^ Yes No (D19) 



(Hll) Indicate th(* t/alnin? rann;:^.! voo n^r ; vir'^ourao. (specify) 



Own, American Ho^pitel A3$.» r^-^. ' 1 

Do<you feel the theory and Yazi- cMlls '\)r n.r^ aidus could taught 

effectively by an o'?tside av-^^-ncy" . ' . . ■ Yes No (D20) ' 

If an outside a^^r-nc^' tau^^ht th*^- r-r ciini ^il ^r-r*':ion of the nursf^ aide 
training program, -^ould your cj^x p^^rsotmrl th^-o :.uper\rise them effect- 
ively in clinical practice? ' Yes No (D2l) 

If an outside a.qency did cooperate vlth on lu ^:v?a^hiri<: the pre clinical 

part of the nurse aide tralnir< pre ^rajn, wohI j rVut; free the instructor 

now doing this to us<^ her efforts in an 'ir^-'^ In vhir»n you wrint to v;ork - 

but have not had thf^ tim-'* . . . Yes No (D22) 

ANSWER THF OUFSTI^l^n TV< T^yi > ':'\-^^< ATH?:^* ".FNFRAI. IK 

YOTO HOSPITAI fA-T-? irmiAl TPAIMni)^ 

Does your dt^fnrtrr^'^nt o*^tVr ^j^r'^.r-?^^- ^ Mi-i^.n-*^ pro r'^^^'i ^"cr nurse 

aides? . . / . . . . Y-^s ^ llo (0*23) 

^^oes tb» content of mv or vou-^ n'-^h^'tiV^i oro-r^^nr^ 'l^^rd -vlth iho Know-^ 

^ledNCCi ;5:<ill<5 and tion.^. a; nurs- ^ Y^s No (D2U) 

Is tht^ content of nny of your pro.^r^.iit? or l* nt»>i to tho Ir-a^-nln/vn^ eds 

nturr?*^* aldi a yoni th- \mu* iint^: • ^-n 'U ,r ^ ituHtion*, Yes No (D25) 



* H,-IS I97U-U 



(H12) What, if cmy, difficulties do you encounter in conducting effect- 
ive educational programs for nurse aides? (specify) 



(HI3) If continuing education programs were made available by an 
outside agency, try to list a few courses for which you see 
an immediate learning need by nurse aides but which is not 
now met by your department, (specify) 



LEARNIKG fJFEDS OF OPFRATINr} ROOM TECHNICIANS 



\ 



Does the education department have any responsibility fcr the orienta- 
tion of new ORT*s? \ . r Yes No (D26) 

Do you provide separate educational pro.^ram? for Cl^r's? Yes No (D27) 

Do ORT^s attend educational pro^^rams schodul^^d bv your department 

jointly with other levels of txirsonriel? Yes No (D28) 

Do your ORT's have an or::?ani^*-j educatioricil proj^roji ft sr^^d Ikem or 

their unit? Yes ^ No 1,(D29) 

Do you feel yoiJir OPT*s ncei le>rnir./- cp: orttiutie:: not presently 

available to them? Yes No (D30) 

(HIU) If continuing education prof.rams for CRT's were oiierei by an 
outside agency, try to list a fov of tb^lr uarnin^. needs that 
you are aware of .Y specif . . » 



(H15') Plea^s^ make any comments you ^iWn ^yoc^:t the role of the School 
of Health Occupations in contiaairi^ :du»-^atlovi: 

N 
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V No. 

H,C 1974 

■ . \ 

Evansville School of Health Occupations \ 
1900 Stringtown Rd., Evansville, Indiana 47711 \^ ^ 

LEARNING NEEDS OF LICENSED PRACTICAL NURSES, NURSE AIDES AND WeRATING 
R00>^ TECHNICIANS AS SEEN BY REGISTERED NURSES mO SUPERVISE 

THEIR WORK IN HOSPITALS 

The data obtained in this survey will not be used to identify specific agencies^ or 
individuals. Responses will be tabulated to reflect trends and educational needs within 
the selected categories of employing o^^oncies and employees, 

-INSTRUCTION: Please read before answering questions. 

Answer questions from your own personal point of view. 

Many of the questions can be answered by placing an "X'' in the space reflecting your\ 
view, ^ \ 

If a "write-in" response is required, please answer as briefly and clearly as you can. ^ 
Questions are included for three categories of health occupations: licensed practical ^ 
nurses, nurse aides and operating room technicians. Do not answer questions in any section 
which pertain to a class of workers not actually working under your supervision. 

Head nurses jwill constitute the major group of respondents, except in the operating 
room whexe the OR supervisor is also asked to fill out a questionnaire. 

Please return the questionnaire in the stamped envelope provided as soon as possible. 

(HI) Please specify your clinical service [ • 

(n2) \Vhat is your title? Supervisor Head Nurse Other (specify)' ^ 

LEARNING NEEDS OF "LICENSED PRACTICAL NURSES 

IN WHICH OF TllL FOLLOWING AREAS DO LICENSED PRACTICAL NURSES FUNCTION ON YOUR UNIT? 

Direct nursing care of patients ^ ^Yes No^_^^ (Dl) 

Admiaistering medications Yes No (D2) 

Administering treatment v , Yes No (D3) 

Toam.lCiiding '. " Yps No (D4) 

Conduct ini^ team conferencps Yes No (D5) 

Planning nursing care — Yes No (D6) 

F.valuatin)^ nursling care ' Yes No (D7) 

Teaching patients and/or families .X Yes No (D8> 

Supcrvisinij tlie work of others . . , Yes No (D9) 

Planninfi thc'work of others . ... . ^ " Yes_^ No (DIO) 

• Functioning as oharscMitirse on a unit * Ycs^ (Dll) 

PunctioninR as charge nurse of two or more units Yes No (D12)^ 
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H,C I97U-2 

Reporting to, and taking orders from, physicians ' • • • Yes No (DI3) 

Reporting to the on-coming shift ' Yes No (Pl)^ 

Teaching personnel « . Yes No (D15) 

Evaluating personnel Yes No $Dl6) 

Chart&g \ Yes No (D17)' 

Other (specify) 

ANSWER TH? FOLLOWING QUllSTIONS IN TERMJ OF THE NKWLY GRADUATED AND EMPLOYED PRACTICAL^ NURSES: 

Do the newly graduated and employed practical nurses have the knowledge 
and skill necessary to meet the demands of the beginning staff LPN 

role on your unit? • Yes ^ No ^ (DI8) 

IF YOUR AKS-ER 13 "NO"; PLFASE ANSVfER^THE FOLLOWING QUESTIONS: 

(H**) V/hat deficits in skills or knowledge do you find? (specify) 

How do you attempt to moke up these deficits? * ' 

One-to-one instruction by your personnel Yes No- (DI9) 

if 

Instruction by education dept ; Yes No (D2^^ 

Do you feel the effoi:ts to meet the immediate learning needs of the 

newly graduated practical nurse are effective? Yes No (d21) 

^Do you feel an outside agency could conduct programs (beyond the basic 
training program) which would develop a greater degree of readiness for 

fhll Job responsibilities in the new graduate practical nurses? . • • • Yes ^ Ko (D22)' 

(H5) If you feel an outside agency could function effectively in helping 
newly omplo^'ed practical nurses in making up performance .deficits, 
for what course or programs do you see an immediate ^need? (specify) 



AL3WER TK^ FOLLOWING QUESTIONo IN TERK3 OF LICENofiD PRACTICAL N^JRSES IN GENERAL ON YOUR UNIT: 

Does your institution .conduct a learning program for TFN*s? Yes No (D23) , 

IF .YOUR ANSWER 13 "Y^^ PLFASE ANSWFR Ti?E FOI LOWING QU^^^TIONS: 



1' 



*Do the IFN's attend programs jointly ^.-ith oth?r levels of - \ 

personnel? ..... Yes' No — (d2U) 

Are ,any prograrar* oriented to the spf-cific job cirmnnds for ITN*^? Yes' No (D25) 

Are any proRram^ concerned with the learning needs of IPN's beyond 

the. immediate employment situation? • . . Yes ^ No (D2^ 



Do you feel the e-ducational programs are effectiv*-? in meeting the 
learnin^j needs of your L?K*s? • , 



(H^) What, if any, difficulties do you see being enco»antered in 

conducting eff^ctivp educational programs for LFK^s? (specify) 



-~ isARKiiia rKFDS OF iwrgf; AIDFS 

IK WHIOM OF TKS FOI LOWING AREA.3 DO IJURCE AIDFS FbTCTION Cri YOUR UNIT? 

Direct nursing cire of patients . . • ; « • 

Administering medications 

Administering simple treatments T . ♦ 

Administering or monitoring complex treatments (O2, IV, etc.) . • 

(hB) List complex treatments for which they bear or share responsi- 
bility, (specify) . 

Observing patients and recording on charts 

Planning nursing care 

\ 

Evaluating nursing care \. 



Teaching patients and /or families 

Supervising the work, of others 

Planning the work of others 

Functioning in the charge role on a .unit 

Functioning in the charge role on tw.o or more units 
Reporting to, and taking orders from physicians . * 

Jeachinr, personnel ' 

Fvaluattn'g'personnel ; . . . 

Suporvisinr and ^or^ modifying m^nns 

Reporting;; to the on-comin»^t ohift . ♦ • • • 

(H9) Other (specify) ^ 



Yes 


No 




,Yes 


No 


____(D28) 


Vo c 

les 


Wn 


\iJ'^y} 


Yes 


No 


(D30) 


Yes^ 


No 

— ■ 


(D31) 


Yes 


No 


(D32) 


A 


; No 


(DBS) 


Yes 


" No 


(D310 


Yes 


No 


(D35) 


Yes 


No 




Yes 


No 


(D37) 


Yes 


No 


__(D38) 


Yes 


No 


__(D39) 


Yes 


No 


(bUo) 


Yes 


• - No 


(Dill) 


Yes 


No 


_(Dl»2) 


Yes 


No 


__(dU3) 


Yes 


r,o 


(dWO 
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ii ^ * ^ 

ANSWER THE FOLLOWirri QUESTIONS IN -TERMS OF THE IffiMY FMPLOYFD NURSE AIDE: 
III WHICH OF TllE FOLLOWING WAYS ARE NUR.3E AIDES PREPARED TO FUNCTION IN YOUR INSTITUTION? . 

Trained in your own basic nurse aide training program Yes No (dU5)*^ 

AcceT^'ted for emDloyment if trained in another basic nurse aide 

■ . . ^es * No (DU6) 

program i^'-' / 

Require also a specialized training; program for specific area jof ' , , v 

work . • • . - , • . Yes Nq ^(dU?) 

Apprentice draining (learn by doin^ on the iob^ ^ • Yes No (dU8) 

Poquir? completion oi Red Cross Course in Home Caro of the 3ilck ♦ Yes No __(dU9) 

Do^s the present training required aj^ preparation for being a nur^se ^' 

avle in ^our institution consirtently pr^ppro them for all the ^ 

things you t xpoct thr^m to know or do on ,om' unit on Job entry? /• . . • >s No (-D^^O) 

■ ■ (iao) If your znvmr is '"no", in vh->t -^arf a'- , functions or skills 
cult further training be rrovidfd? (sp/cifi) 



ArGWER Tli? F-^LLOW-NT Ql!E.JTICr3 Ti: TERMS OF TIIF im.W AlDFo IK OTWIJ^L OK VOUR UNIT: 

Does your institution conduct a general l^^arning program for nurse ^ 
aides? , • Yes No _(D5l) 



IF Y-OUH ANS'.F? WAS "YF-S," PIFASF AI.'.IWFR Th7 FOT^lWIin ^IF.^TIOrW: 

Po th»- nurse aides attend procrams Jointly with other levels of 

,^ ' . Yes No (Dp<i} 

ppr".onnftl? 

Arf any oroHraraa ori'-nted to the specific job demands, for nurse ' 

.., ^ ■ " Yes No iu^o) 

aides? . • 

Arr. pro,:rw^ concern'-d witlj thf^ pducitional noeds of nurse ^ 
aides bpyond the immediate emplo:,n(iont situation? Yes — ^ No ; 

to vou foel the .educational proanms are effective in meeting the 

noo<\s of your nurse aides? . . ' '^^^ No,.__(D5^; 

('■'11) '..Irtt, if "^ny, difficulties do .-.-ou .^-p l-f>in>', encouiitpred in 

rondnctin,' 'an pffectivp learning pro-jrnxn for nursf^ aides? . 
^swcifv' 



(mi) ir .• sucition-il pro;-v«;n3 for nur^- li^'^z wrre mrle ivai3nble by ^ 
■ ' ovtsido a-ency, li^fc a ff>w topic 3 for which you f<=-e an ur^^ent ^ 
, If-irnin', n-ed. (sprclfy) " 



4 



LEARNING NEED.S OF OPERATING ROOM TiCIlNICIAHS ' 
(Ariswer questions in this section only if you supervise ORT»s) 

^H13) How many ORT's are on your staff? (specify) ' i 



(HLU) What is the nature of the work they do? Circulate ^ Scrub 

•*Other (specify) , ■ 



Is there a discrepancy bet>yeen the knowledge and skill of the new ORT ' - 

and the beginning level demands of the job? . . o . . / "Yes ^-Ko (D5tO 

IF* YOUR ANSWER IS "YE3"/'PlIi!ASS ANSWER TIE FOLLOWING QUESTIONS: ' 



(H15) What expectations of them do you have for which the basic 
training program has not prepared them? (specify) 



How do you attempt to make lip this deficit? ^ , ^ ' • ' 

One-to-one instruction by your personnel . Yes-* No ^(D57) 

Classes \ Yes No (D58) 



(KLO Other (specify) J 

Are these- efforts to jnake up performance deficits effective? • • Yes No (D59) 

Do. yo^f eel^an o\;tside agency could conduct a plogram which would 

* help the new ORT reach the expected level of competency more ^ . . 

quickly? - : • • o Yes _ No _(d60) 

ANSWER THE FOLLOWmG QUESTIONS IN TERMS 0^ YOUl^ 0RT»3 IN GSfffiRAL: * • , , 

Do you conduct a regular educational program for your ORT's within your • ■ - / ■ \ 

I own department? (i.e. unit in-service) .. .Yes No (D(.l} 

Do your ORT's attend learnin?^ proerams developed by th^ education " , 

department in your hospital? ^ Yes No (Dc2). 

IF YOUR ANSWFR IS "VF,S" , |PLEASF ANS^/JER T}iE FOT LOWING QUESTIONS: " . ' 

.Do they attend these programs jointly with other personnel? • . . Yes ; No (D?3) 



Is any of the cpAtent of these programs oriented to the specific 
Oob^of the ORT;s? 



Yes • No (d61a) 



Does thb content of these programs encompass broader learning ^ 
experiences bpyond the immediate job situation? . ^ Yes 'No (D-^^) 



Are *thep^/ prorrams effecti^^e in m^^etin?^ th»=> lo^Jnin^3 needs of 
your •^'^T^s? ♦ • ••; • * 



Eo vou feel your CRT's neei learnin^: e:rperienoes not presently avail- 



#Do vou feel your ORT's nee<i learnm^: experiences nuu i-uust-nuj.^ tiv„xx- 
an.; to them? Yes _Jlo _{D^ 7 



( 7\ ' 
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(H17) If programfi ior ORt's were made avAllable by an .outside agency, 

try to list a few topics for which ypu feel there is a learning need, (specify) 



(Hl8) Please make any conments you wish abotlt the role of the School of 
Health Occupations in continuing education- 



r5 5 



No. 

I}H,C 19?'* 

E\'ansYille School of Health Occupations 
"1900 Strin-jtovm Rd.-, Evansville, Indiana Uyil 

IJZAPHlin I-FPDS OF Lr-T-^ii^D PRACTICAL NimSFS AMi Kl'RSE AIDES IN NURSINu 
UOVEo AS SEEN 3Y REGISTERED m.TRSES Hi Sl^RVISORY ROLES 

The Jata oltalned in this survey will not be. used to identify specific a^^encies or 
individuals. Hespon.'^ca will .e tabulated to reflect trends and educational needs within 
the selected cate .ories of ardencies and employees. 

IK3TRUC'fl0r.3: Please read before answerinr?,: 

Answer questions from your own personal point of view, 

!'an.. of thp qiestions can be answered by placing an "X" in the space reflecting your 

view. 

If a "write-in** response is required, please answer as briefly and clearly as you can. 
It is assior.ed that in nursin-; homes direct supervisory responsibility for licensed 
practical nurses fend nurse aides may 1e held either \y the Director of Ntrrsinp; Service or a 
ro -isterei n.rse* at some other level ef charr;e nurse capacity* If both supervisory levels 
are repres'^-ntt^d, qu^^stionnaires should Te filled out -'.^ both, • 

Ileas' ret^orn the questionnaire in the stamped envelope provided as scon as possible, 

(Hi) Pie arf .indicate the tirpes of patients cared for by .-our institution 

f spec if v) ^ * 

{¥2) Il^^ase indicate your position ^ ' ^ 

LEAnriii:': wt.v^s 0? lk^n^d rnACTicAt i^irsfs 

IN WHICH i ? ':¥': F^'IICWI!:! iUTAC* DO LICrr^FD PRACTICAL r'K:':^S F^TCTION IK YCTO IKSTITIJTIOK? 
Direct n^irsin- cire of patients 
Adrvini:3terin ' '•■edicaticns , . , 
A Hini'jterin ' treitrr nto , • . • 

T'^^air loa^in - 

^ond'ictin nur.iin' tear, oont'oret 

Flanniu nur^in- c?jr*i 

^viltiatin ^Hiirrln car- .... 
r» Hc»b in pit ^tnt -uii ^or " /'iriili* 

/-n'^lonln ^^n^r rrr'^^ o" r> ait or flo^r , , 

.net '• nln a >' ^Kir ♦ xi v^* o o"*" * oro •uit'^ 



Yes 


1:0 


(Dl) 


Yes 


Ko 


(DR) . 


Yes 


!Io 


(D3) 


"es 


r:o 


(DM 


Yes 


::o 






';o 




Yfts 


::n 


(r '^ 


Yr-5 


:.o 


(r") 


"• ■o 


1:0 







lo 






:.o 






:o 
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Reporting to, and taking orders from physicians Yes Ko (D13) 

Reporting to the on-coming shift Yes Ko (DlU) 

Teaching personnel • . . . . ^ Yes No^ S^i5) 

Evaluating perscnnel • Yes No (Dl6) 

Charting ' Yes Ko (Dl?) 

(H3) ^thor (specify) , 

AriV:^ER TH7i.oiLowir:G o^T.iTiras vi teri-:> of Tir ir?\?iY ar<An''ATi'.D akd e^tloytd practicat rnjHSE: 

3)0 th<^ n- wXv r>raduatpd practical nurses have the knowledge and skill 
n* >cf>r':jiry to ireet th- demand? of the beginning staff LT:i role in your 

institution? Yes ::o (Dlo) 

IF "O'c Aiis:n< pifa.^ an.t.vER THE' rCiTX'.v'T!:.:- QLT.rnons: 

(V'i> ::hit deficit.^: in skills or knowledge do you find? ( specify) 



How do you attempt to ra^lce up thr^se d<9ficits? 

One-to-one instruction Y-:'S IIo {DI9) 

^ vOr :ani:'^-d ?lnsr instruction % Yoj Ko (D20) 

IG you f-f*l your -ffortr. nro effective in iuf»etine thosr? ajumedi^ittf 

lo-irnino no^d^ of thf> nrrwly gr^^duntod practical nurso? "^'f^^ ^ ■ .0 

Do :.ou cut::ii^ a^'^ncy co^jild conduct pro^Tam:^ (hoyond the ba^iic 

trrtinin; 1p/-1) which vroul3 devrlbp a greater d*\',rt:e of readiness for 

full j^^l) ror/on.>U>iliti^»3 in the new .graduate pronctxcal nurarV . , . . Yes Vo (r?2) 

If you f*^-»?l '^utside a^i^ncy could function effectively in 
h^lpin- n»-wly fni>loy^d TTlMs in m^ikin^ up p'^rforaiwce deficit;;, 
for wh'tt cours or pro-^.rams do you see an inunediatf* le?trnin<: need? 

f^rcif:,) ' \ ' 



Ti: 



\ 



?o - our In tit it ion ^nnduct a • n»-ril l* nrr.i7i' pro;;?-)!:: for licensed 

pr-icticnl nurr.js? . ' ^ 

•r. th^ T"- itt nl th^'L< Tcr^ rari jointly vith cth- r l^vr-ls of 

Tf r nnn* 1 • ^ ' 
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Are any proprans oriented to the specific job demands of LPIi's in your 

-Institution? Yes Ho (D25) 

^^e any prorrams concerned with the educational needs of LPK's beyond 
the immediate employment situation? Yes llo (D26) 

Do you feel the educational pro-jrams you provide ai*e effective in 

meeting"th<? learning needs of your LHJ'sv Yes IIo (D27) 

(H'') What, if any, difficulties do you encounter in conducting 
J^effective educational pro'^.rams for j'our LPN's? (specify));^ 



Tf') If e'lucationrd pro.^rams w'?re made available by an outside ardency, 

li.-^t a ^'-w topics for which you s-^e an irmr.°diate lorrning need, ''specify) 



LEAKNIH5 NEEDS NUR:s: AIDES IN NURSIHG HOKES A.S ScTN BY 
PEGISTERED I5URS3 ri: S'.'PERVISORY ROLES 

n:-nniic" ?:t *^>:: .'^'■.'I!:i akhaj eg i-ukse atits rwcTfCN in ycjr institutioi:? 

YoJ 



rir^-ct nur'?in^: rirf^ of patirnt^^ 

A 'rlnir'i^'rl 1 \rdi"ati'^n 

AdninirVri;..; cL-.rV troatr/ntr 

AJlr. Ini't'i-ii. .. r;onitorin<, corr.plc:: trr itiicnts {C2> IV, ftc.) . . 

(y^^ ' :-t cour>v tr.^atui'.nt:; for whi-h thej- co-:;:r.cnl^ are responsibl- 
*>i',h(r loin: or r.cnitorin.' (rr* oif, ) 



Yes 
Yes 

Yes 



No 
No 
No 

No 



_(D28^ 
.(D2g) 
.(D30) 
_(T)3\) 
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• • • • • 



• ••••• 



• • • • • 







m^) 




'"o. 


__(:r) 




no 







I'o 


fl 3- ^ 




"o 


^rV) 




: o 






ro 


!:'■•'-) 






f'-'O 


"•■•c 







Teaching personnel Yes No (D^l) 

Evaluating personnel Yes No (dU2) 

Supervising and /or modifyin.^ raenus Yes No (DU3) 

Reportia to on-coming shift . . . . Yes No (dUU) 

(H9) ether (specify) ' ^ 

ANSWER Tir FCIICWIiri QIIToTICNS IN TERiMo 0? Tlffi NEWLY E^^^LOYED NURSE AIDE: 

IN WHICH OF TI^ FOLLOWIIM WAYS ARE NURGF AIDF.l PREPARFD TO FUNCTION IN YOUR IKSTITITION? 

Trainei in your own standard nurse aide training pro/,raai Yes No (0*^5) 

Will accept for -^^mpIoMnent a nurse aide ti*ained in another 

institution . . . .\ Yes No (dUC) 

Also r'^quir*- a special training program for carinr; for patients 

in nursinr hom^s ^ • Yes No (dU?) 

Apprentice tralniii-: (loarninc hy doin-) Yes No (dU8) 

Requirt;- completion^of _Ped Cross Course in Home Care of the 3ick,^^,. iles. Ha l^^S) 



Dnes the present training? you require for your nurse aides in your ^ 1 
i^titution consi.<tpntlv projare them for all the thin-^s you expect 

'them to know or do on job ^ntry? , Yes No (D50) 

(HIO) If your ariswer is "No", in what arpps, functions or skills 
do you provide further tr^ininc? (specify) ; 



1-=^ YOH c(^:,T'^"T YOM? o:%^; ^A/ic TrAir;nrT rncisAM for i:u?.sf AiDpn, pl^aje ans'.^r tif. following 
qi'RSTiors: 

Do you in n. class cnl;; wHen you have vacancies on your staff?. . Yes No (D51) 

(Hll) ''ow icanv nurse aides do you usually train at a time? ^ 

fHl2) Few fr'^qu^ntly do ycu find it necessary to conduct training; 

proTnr:n'" (^recify) 

Do .ou -n^^omt^r difficulties in conduetin: your oim training 

... Yes No «D52) 

(in?) Tf :.o^ar answer is "V^-s", , specify the t:.pes of pro' lems y^n 
*-ncO'Jit*^r ^ — 



(yV ) ^nncat*: th- trainin- monuil ::ou in your eour^v^ (specify, 
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Do you feel the theory and basic nursing skills for nurse aides could 

te taught hy an outside agency? ". Yes No (D51) 

an outside agency taujht the preclinical .part of the training program, 
could your own personnel then supervise the clinical practice? • • ♦ . Yes No (D52) 

Would havin: an outride a/^ency teach the preclinical part of the train- 
ing pronram wor!< to your advantage? • .Yes JIo (D53) 

(HI5) In what ways would it help you? (specify) 



{!!! ') In what ways mi^,ht it be a disadvantar.e? .(specif^O ' 

Ai:SWER THF TCUanVl Qin^.'^TIONS HI TCRMS OF YOUR MT?GE AIDE 3 IN GFri^^JRAL: 

Do you cou'^iict a general learnin^; program for your nurse aides? . . • Yes ^No (D5^) 

IF Y07R A!rVJ^l i: ' T. r\ PLFJV3F A!I3'a?R THE FOUOWIir, QIJE^flCNS: 
Is the content of this pro.^ram concerned with their specific 

functioning on the job? « Yes _No tT)55)- 



Ro^s the content also enconpass learning opportunities beyond the 

inunt'diate <:r.plo>Tnent situation? . - Yes No (D50 

To nurs^ aides attend programs jointly with other levels of 

personn.>l? , Yes Tlo (05^) 

.rou feel your pro;r3ris are effectivf> in rneetin^ the educational 

nM^ds of your nurse aides? ^'^^ :fl>5-) 

( il ) VJhat, if difficulties; do you encounter in maintaining 
r«iu<^ational pro.^r^jn for "."Our n^ir^f aides? (specify) 



Po you f< ra vour nuTo-- aldf s n^ learnin.: ^^:<p^^rien-i>s not pr^^sently 

availa 1- t ^ th- r,? Yes IJo (D?9) 

'"'1 ^1 ;r t^it^l>" rr,^ ^ . or.i ri^ tr^inin') vr^re ^lado a-^ail- 

; ]• :or n^r^*^ aid*^ tr. to lirt nx^r?r* in which you 

, -^f ri !. 



No. 
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Fvansville School of Health Occupations 
1900 Stringtovm Rd., Evans ville, Indiana li7711 

SURVFY OF THE CONTINUING EDUCATION NEEDS OF LICENSED PRACTICAL NURSES 

The data obtained in this survey will not be used, to identify specific agencies or 
ij^dividuals. Responses will be tabulated to reflect trends and educational needs within 
the self^oted categories of employing agencies and employees. 

ILSTRUCTIOKS: Please read before answering. » 
Answp-r questions from your own personal point of view. 

Many of the questions can be answered by placing an "X" in the space reflecting your 

view. 

:f a "write-in" response is required, please answer, as briefly and clearly as ^you can. 
I b>ase return the questionnaire in the stamped envelope provided as soon as possible, 

. 

1* K^HAL INF^'^RMATION / • . ' ' 



( \) fif^o: 10-30 31-**0 Ul.$0 51-60 over 60 '(H2) Sex: M 

f -5) Y'*ar p^raduated Th**) Graduate of School of 

r-^actioal Nursing (H5) City 

, in nursing before prpsent 30b: Years ^ Months 

PREVIOUS EXPFRIENC5 



(H6) Previous employment 





Position 1 


Clin^ial service (medical, surgical, etc, j 


Years 




y 




% 1 
« 1 


* 

























(a') Longth of time in pr»*sent Job: Years 
fHft) rmployer: Hospital Nursing Home 



Months 



Other (specify) 



(HO^ CUnicul sf^rvicpt Kcd, and/or surg. OB Ped, Ortho GR ^ 'rR^ 

r;^H Psychiatry Int. care Other (specify) ' 



Ton/ trrm care (;^eriatrics or chronic illness) 



ftaO)'T}atnn* of your job (check all that apply): Direct care of patients 
T^am Iradin^^ responsibilities Charge nurse of unit or floor ^ 



''^hnr»T'' nurs*^ of several tuiits or floors 

O'll) Who r.upervises your w6rk: Doctor RN 



Other (specify) 
Another LPN 



Ho one 
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FDUCATIONAL EXPERIENCFS YOU HAVE HAD DURING YOUR PRESENT JOB 

||H12) Inservice education offered by your employer: Often Occasionally ^ Never _^ 

(HI3) Outside workshops or programs: ^ Often Occasionally Never 

List topics if you have attended any: 

♦ 

Have inservice programs met your learning needs?' . \ Yes No (Dl) 



(HlU) If thoy haven't, liow have they failed? (specify) 



Have outsidp progrgjns m^t your learning needs? • . ^ • ♦ ♦ Yes No (D2) 

(H15) If thry haven't, how have they failed? ^00 technical ' - 

Too complex Not well prepared ♦ Not relevant to my job 

' Other (specify) . 



Dop-s your employf-r pxppct you t6 know or do things you aren't prepared 
^^r? * \ . . . . Yes No . (D3) 

In thinking about yoUr n^ed to continue to learn and grow in your job , 
"and as a person, woi^d-r^o^ like to have more learning opportunities 

than are prt cently available? ... T .... 1 ^ * . . Yes No (dU) 

• FOLLOWING ARK 30MF ARFAS IN WHICH PROGRAMS COULD, BE DEVELOPED. PLEASE 
lOTICATF YOHR irrTEREST BY CHECKING "YES" OR "NO" FOR FACH-QNE. 

Skills (procedures), ho^ to actually do specific procedures • . • Yes No (D5) 

(H16) List any procedures you need to learn: ' , 



Are you presently r*»quired to do these procedures? Yes No (D6) 

Understanding why a certain procedure is done, effects and 

dangers ^. • Yes No (D7). 

(Hl'O list any procedures you would like to learn more about: ^ 
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At** you pres'^ntly doinR these proced'ores? ■ Y'^js No (d8) 

KnowlfdgQ about certain job fjJinctions Yes llo ^(D9) 

T^am leading resr-onsibilitles Yes No (DIO) 

" • 62 • • 



v . ' ^ LPN 197^-3 



Und<*''.v»: iniln^ your co-wor!c 



Chronic illn* 
Acute illn«^-;^ 
Mental Llin-.^ 



vlf-riatrv" ('par** of thv tn.;) 

Rt'habilitat.ion ; , 

"o-nnZ Vf'ITnr**^ a-'^'iici^ . . . 
r>*.>it Mr-J , Iv In^' 









Yes 


No 


_(D11) 


Yes 


No 


(D12) 


Yes 


No 


(D13) 




No 


_(D1U) 

< 


Yes 


No 


(Dl^) 


Yes 


No 


m ) 


Y«s 


\ No 


{D17) 


Yes 


__. No 


< 


Yes 


; No 


fD19) 


Yes 


No 




Yes 


No 


(Diil) 


Yes 


No 


(D22) 


Yes 


Ro. 


(D2?) 




r;o 


(n'c'M 


Yes 


No 


(1)2^) 


Yes 


No 


) 


Yes 


No 


(r>27) 


Y.S 


no 




Yfs 







Ar» >on thu i * ^'^tn-<jn.; tf. anoth'^^r typ^: of work ir; the health 

fiMld" . . \ . . Vhs rro , (rPO) 

'F^^^ Vjv,7:r ^' - • ii TA^: ^n^rp - i\\ tiH' AREA3 YOU INI^ICATFD k\\ 



\M ^iv . ; " . ) 
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1 

* 

»#• • 




» 








No (D3'0 




Yes _ 
Yes _ 


No _ 


_(D3b) 


Ar-j. ypu considering entering a'prograxn in the future to become an 


Yes _ 


No _ 




^'WITCH OF TlIF FOLT.OW'lNri RFJISONS HAVE, OR MIGHT, PREVENT YOU FROM ' * 








ENROLLIKa IH EDUCATIONAL PROGRAMS? ^ ' 






• 




Yes _ 


No - 






Yes . 


No__^ 


_(D39) 




Yes _ 


No _ 


_(rj»40) 




Yes 


No 






Yes 
^ Yes 


_ ■ No _ 






No _ 






Yes 


No 




(niQ) other (specify) 


< 




I 


• , — ^ — - — — — 






• 


IF PROGRAMS IN YOUR AREAS OF INTEREST WERE MADE AVAILABLE IX)CALLY, 
WHICH OF THF F0LT<0WirjVrfrE3 OF PROIRAM PUNNIN1 WOULD BE MOST- 


■ 


^ 




. SATICPTIN:! FOR YOU? 


V 






■ ^ • 


Yes 


No _ 




Early 'afternoon classes (1:00 PM to 3:30 PM) • 


Yes 


. No _ 






Yes 


.No _ 






Yes 


No _ 






Yes 


No _ 


_(rUo) 


/ . .^rveral hours at a time but once a week oyer a period of time • • 


Yes 


No _ 






Yes 


No _ 






. Yes 


" No 






. Yes 

• 


No' 






, Yes 


^ ; r:o 




^ould you more will ia; to attend classes if you had financial htdp? 


Yes 


No 
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(Hi*0) If the School of Health Occupations developed a continuing education 
program for LPN^s, is the very first program you. would like to 
see offered? (specify) . 



(H21) Pleasf; make any suggestions or comments you wish about the role of 
the School of Health Occupations in helping to meet tlie continuing 
education nee'ds of licensed practical nurses: 



t 



\ 
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F'/ansvill^ School of rfenlth Ccotpations 
1000 otrint,to'rfn Rd., 'Evansville/ Indiana l4."il 

, OF Tiff CONTIL^'TNG Er>UCAT.LOK riFEDS OF ni^RATIIiG HOOM TECKKICTAKS 

J 

The data oltaine.l in this survf.v will not be use to identify specific agencies or 
indi'/idual.*?, a*i.pon3^s will tabulate .1 to reflect trends and educational npeds within 
* the aelectfci cate/ ori^s of e'iiplo^inc; a;eneios ajid emploj^-'es. 

ir: 'TRUC^IOlvS: Pleac« read bofore ansv/crin?% 

Anrfw^r qu<^'5tions fifom your Qwn personal i)oint of view. 
" f'an.y of th< qui.r^tions can \^ ansv/ered placin,, 3J^*^*'X** iti the space reflecting your 
view. ' 

Tf a *\Titf*-in" rejjponse is requirr»i, please answer as briefly ond clearly ??.s you can. 

I leasp return the questionnaire in the stonpeJ en*F.loic provided as soon as possible. 

• (!a> Af'-e: 1 ^l-l^O )»l-^;q_'ovfir^ ^^^-^^^ _ (5^2) ^'^^'^ M » F ^ 

' HCVJ d::' t"^^'\atj '.^^'^ ^^r^rci-r An orrKATTnr, RpOM techntctak? 

lIocpit?iil trainin ; p|rO(:rani for operating room techilicians ''ef? Uo ^(l^l) 

(VPT trrtiiiin : pro 'rfi ii in an education al a.-enoy Yes 1 o ^ (P ?) 

Had OR ^xp^^rienco J.n nurse's trainin*^, but didn't" Veconie a nurse . . Yes No (D3) 

^^Mst learned \' •direct teaching on the Jon Yes No (P^O 

Train in ; in 'K:> lov^rnnient armed services pro :r.arr. Yes No (D?) 

('P) Wliat year did -oa complete the trainin^^^ to become an CRT? 

DidTou :i*aduate from th^ CRT training, program in the Kvahsville ;]chool 

of ^x^ilth- Occupations? * ♦ Yes No (D^) 

C^^O How many /ears exp^^rienc^"- as an-OEHv did you have before your 
pres^^nt JoV? (specify) ^ . 

(H3) I'-n^th of timr in your pr^^sont Jol : "^'-ars r.onths 

(!!*) Natwe of your ,:0' : rirculate ' \ct^c^ Other (specify) . 

(H ') VJho rvls^^s your work? Doctor RN Other J specify) 

(n^'^ riac^ of work: OK Pel. Hcom Other (specif/) 

(HjO Tns^^rvice fduoation offered i\r ^-mplcyin: a/ency^ Often Occasionally . 

1^1^ Ilever 

o ■ \ 66 ' 
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lao) Outside workshops and programs :> Often Occasionally Never 

list topics . 



Have inservice T)ro.^rajns offered by your employer met your learnings; 

needs? . . . / .'^ • Yes _ No. .(D'^) 



(!!ll) If not, how havp they failed? 



Kavp outside pro :rams :,ou have attended met your learning needs? • . . Yes !!o , (pP) 

(H12) If not, how have they failed? Too technical Too complex 

%.^Iot w^^ll prepared Not relf^vant to r*y jo^> ^ 

Othf>r ( ^-pi^cif''^ ;^ ; ' ^ 

- * / 

Does your~~emT?Iovp,r extsect you to know or do thin^^^^^^filch you haven^t; ~ ~ 
hern prepared for? ^. . \ Yes No (DO) • 

«i ^ihinkin/ a^out your noed to continue to learn 4nd ,:row in your joV 
d as a per con, woidd yod like more learning; opportimities thc?ja are ' / \ 

presently availa.de to you? , ^ Yes No (DlO) 

FOI LOWTK-; APF .'C-'F AT.rJVS III WHICH PR0^.RAML3 COITLD PE DEVEIGIED. PLEASE IITOICATE YOUR INTERKST , 
PY CHEGKiin OR "IIO" FOR EACH Olffi. 

Skills (procedures), how to actually perform specific procedures. . Yes No __(nil) 

(HI3) List the procedures ' : 

. Understanding procedures: why they are done, effects^ dangers, etc. Yes No (D12) 

t 

Equiptenit, p^irpose, operation and care , . . . . . . \ * . • . Yes No (D13) 

(HlH) ."pf?clfy t:rpe of equipment ' ' 

> Oppr-\ti\;p proc^durf»s, effects and prognosis Yes No (Dl^) 

^ int^-rpersonal relations • Yes No (D15) 

Instit itional department rr^lations .* Yes Ko {DlH ' 

^ Lifr- support meas a'^s ^ • Yes No _^(T)17) 

H^-sponj±Miltlr3 in circulating for ope-rative procedures Xes-^ No ,^-(l>l-^0- — 

Functions; in the deliver;, 'room ' Yes No ^(D19) 

O . an / 







1 


• 




1. Yes 


no (D20) 




Yes ■ 


No ^(D21) 

No ; (D22) 




Yes 


No 


_(D23) ■ 




.■ ' Yes 


Nq _ 


jD2l») 


1 

(H15) Other (specify) ' .' 








i 

F:JTIJRE fARFEP PTArJS ■ • 
— , j 








^ / 

Are yo i thin'tin' of chan :in yovr .iob to anothor t;/re of wor^: in tne 


Yes 


v 




F)R ITii^T V7yys:.s\ V/trriD YOM take CO^IR3Fr3 Ilf TFF ARHAS VCM iroiCATKD AN. liiTEREST? 




'^^^ 






No _ 


_(D20 . 






No _ 


_(D27) 


'^0 qualify for a prorotion (added Jo^^ rcspcnsT ilities) .... 




No _ 


_(D28) . 


To improve your perCorm^^Jice on your pres.n^t ,^or • • 


* ' Yes 


ro _ 


_(I>29) 


Tf "-rMits"> v^rr^ roanirocl for cortif iotition r^nevnl 

^ 1. 


• • _^ 


:;o _ 


__(D30) 






no (D31) 


Are yoi con'^Horln *^nT.f>rin : o t'^iinin;- pror^rarri for arxtlier t^.-pe of 




No 


_(D32) ' 


v/fii-'i o - tk: :«ciTO>:i:r; t«:a30!:s ;:a\'^, or yr-]:?, !^-\^:.t "o^^ from FraoLLiNT tti Eir^" 

Ipr-^RANoV 


\tioi:al 






\lo _ 


__rf33) 
_(I)3»') ^ 


• 1 ■ ■ . 






1 




. _ 






. , Yes 




_(D3' ) 


Pro^ror^s i/^lln !•> 'wt too far fro.^. hor;o 

* 


i Yos 


. ^'"^ _ 


_(D3-) ^ , 




. Yes rio 




Pro Ta^^:> o^*^'rl-d not fit • tine schf^i 'lo 




- ^'^ - 




' / 


....... 1 ' 




* 
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IF PR03RA.VL. TN YO'r< AR^'Ao C? Tirnpr;.? '.v'FFF. l-'ADF AVAIU'LE LOCALLY VHIICF OK THE FGLLCWIKCi 
T!V£:S CI PRO-^rAM PIAI.'Kim WO'JIP V7. '■-rnT FOR YOU? 

^ Mornia- cl^ssen - Yes i:o (d'^0) 

Farl- afternoon classes (1:00 PM to 3:3"^ PM) • Yes *rio (D^l) 

Late afternoon ^lass^s (UiCO PM to ':^:?0 Yes To (T)h2) 

Ewnin- classv >s (- :00 m to 0:00 ?y) Yes IIo {T)^3) 

Concentrated day.loaT workshops ' - Yes No (pUU) 

Several hours at a time lut once a w(>ek over a period of time-, , . Yes Ko (d'*5) 

'cral hours at a time several tines a week over a pf^xiod of time Yes Ko (d'»^) 

/oint programs with re,;istered nurses Yes Ko (D^'^) 

Wo'ild you attend cla:?s^=*s at your own expense? Yes Ko (D^B) 

Would you attend classes on your o\m time? , . • . . Yes Ko (B^9) 

' 'III 

Would \cu le more willin:: to attend classes if you had financial help? Yes Ko (D50) 

(HI;0 If the '.':hool of I'ealth Occupation.^ develops a continuin,^ education 
pro'ra.Ti. for operitin/ room technicians, v;hat Is the very first 
pro:r.r.i you :vO lik^ to see offered? (specify) 



roorr. technicians ani how you think the,/ should met and ^ihat you 
wtv:ld li''*^ to zr*r^ th(^ F'^MSvill^ /ckcol of-IIej^lth Occupations do 
,n thi^ ^r^.*z: 



(Ul^^) l-fake an*, co^j'^'^nts , oi wish arout the Jearnin:: needs of operatin/, 

roorr. technicians ani how you think the,/ should met and ^ihat you 
would li''*^ to zr*r^ th*^ F'^MSviH^ /ckccl of-IIej^lth Occupations do 
in thi^ ^r^y^: 

« «- <t 

\ 
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, Evansville School of Health' Occupations 

1900.Stringtown Rd., Evansville, Indiana U7711 

SURVEY OF THE CONTINUING EDUCATION YEEDS OF NURSE AIDES 

. - The data obtained in this survey vill not be used to identify specific enployers or 
individuals. Responses vill ^e tabulated to reflect trends and educational needs within 
the categories of, employing agencies and employees. 

INSTRUCTION: Please read before answering. 

■ Answer questions from your own personal point of view. 

. Many of the questions can be answered by placing an"X" in the space reflecting your 
view 

*If a "Write-in" response is required, please answer as briefly and clearly as you can. 
Please return, the questionnaire in the stamped envelope provided as soon as possil»le. 

GENERAL INFORMATION 



/ 



(EL) Age: i8-30_ 



31 -UO 



I 



Ul-50 



51-60 



; over 



60 



(H2) Sex: M F 



(H3) Last grade of school . 

HOW DID YOU DBARN TO BECOME A wkS£ AIDE? 
Just l^rned on the Job 

'j 

Had some nurse *s training 



Nursirig home training ^rogrm for nurse aides 



Red Cross Course in the 
1 . 
(hU) How many years experieni: 
present job? ' 



care of the sick 



Yes 


No__ 


_(D1) 


Yes 


Ko_ 


_(D2) 


Yes 


Np__ 


_(D3) 


Yes 


Ko_ 


J-DU) 


Yes 


Ko__ 


_(D5) 



e have you had in nursing before your 



T 



POSITION 



PREVIOUS EXPERIENCE 



CLINICAL SERVICE (MEDICAL. SURGICAL, ETC J 



YEARS 



PRESENT FMPK^YMFNT 



(H5) Length df time in present job: \ Years 



Months 



ERXC"'^ Fmplo'A'r: Hospital 



Nursing home 

^ . 70 



other (specify) 



(jr^) Clinical service: Med. and/or sui*g. OB Fed. Ortho 

FR ^SR Psychiatry Intensive care Other (specify) _ 

Lonfc- term care (geriatrics or chronic illness) 
(HS^N^ature of your present job (check all that apply): Direct care of patients ^ 
Supervising work of others Other (specify) ' 



OR 



(H9) Who supervises your .work? Doctor RN LPN No one 

oth*>r (specify) , 



EDUCATIONAL EXPERIENCES YOU HAVE HAD DURING YOUR PRESEKT JOB : • 

(HIO) In-service education offered by eaiployer: Often Occasionally 

Never 

(Hll) Workshops or programs put on by others: Often Occasionally 

Never 

Please list general topics 



If vou have attended in-service prograijis offered by your employer, 

have they met your learning needs? Yes No (d6) 

fH12) If your answer was "No"% what was wrong with the programs? 



If you have attended outside programs (not where you work), were the 

pro.-rams satisfying? Yes No (D7) 

^HlV> If your answ^-^r was "Ho", what was wrong with the programs? Too 

tf^chnical Too compl'-x Not well prepared 

Not relevant to my job Other (specify) ^ 



Dops 'your '-n-.plovpr expect vou to know or do thinpis which you haven't 

-een preijared for? Yes No (DO) 

In thinkinc aront your need to continue to learn ©nd grow in your job 
and as a person, would you like to have more learning opportunities' 

than yo'i are pr^spntly available to you? Yes No (D9) 

ERIC 71 
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FOLLOWING ARE SCME AREAS IN WHICH EDUCATIONAL PROGRAMS MIGHT BE DEVELOPED. 
INDICATE YOUR 'interest BY CHECKING "YES" OR "NO" FOR EACH ONE: 

How to actually do certain procedures Y«s No (DIO), 

(ffl-l*) List procedures you would like to learn to dot . • • 



er!c 



Understanding why certain procedures are done, effects and dangers Yes — No__(Dll) 
Are vou presently doing any of these procedures you want to learn 

about? Yes No__(D12) 

My part on the nursing team . Yes No (D13) ^ 

Being responsible for a group of patients Yes No (DlU) 

Observing patients and reporting accurately • Yes No (D15) 

How nursing care is planned Yes No (Dl6) 

Administering medications .- Yes No (D17) 

How to participate in nursing conferences , .. . ^. Yes Na__(Dl8) 

How to supervise the work of others Yes No_^(D19) 

Gettin.- along with co-workers i . . . . Yes No (D20) 

How we grow and develop as hiaman beings . .' Yes No — _(D2l) 

The patient as a person Yes__ No__"(D22)^ 

. Chronic illr.,s3- Yes__ No_^(D23)' 

Acute illness • • • • Yes__ No__(D2U) 

Mental illness Yes__ No__(D25) ^ 

The child as a patient • • Yes__ No_:.(l?26) 

Mother, infant and family • • Yes No (D27) 

^ , , , Ye*s No (D28) 

Irowint? old , , 

What social welfare agencies help and -how ; Yes No (d29) 

Helpings the dyinv: patient and the family , . Yes — ^ No (D30) 

'letting? sick from ^ein<'. in the hospital or nursing home Yes No (D33:) " 
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(H15) Other (specify) 

\ 

FUTURE WORK PLANS 



Are you thixikin^! of chanaing your job to another type of work in the 

health field? Yes No (D32) 

FOR WHAT REASOtIS WCUID YOU TAKE COURSES IN THE AREAS YOU INDICATED 

AN nrrEREST? 

Personal satisfaction Yes No JD33) 

# 

' To qualify for a raise in pay Yes No ' (D3^) 

To q'-ialify for a promotioir Yes No (D35) 

To iinprove ycir performance on your present job Yes No_; (D36) 

To a ^iob in another institution - Yes No (D37) 

Are "ou consid-^ring entering a training program to become a 

nurs^^? Yes No (D38) 

WHICH OF TF" FOTLCWIN l REASONS )ikW, OR MI&HT, PREVENT YOU FRC*{ 

ENPOii.ijr, it; ■^d' cattonai. p1ioira>-is? - • ■ 

Lack of mon-v . . . * Yes_;_ No (D39) 

. T,ack of time . . . Yes_ No (dHO) 

( 

. Pro:^fans not a-milabl*^ *\ . Yes No (dUI) 

Fro^^r^r^^avaiiablrf do not apply to me or what T do Yes No (dU2) 

Fro/rams availaol*=> nut too far from horoe .Yjes ^ No (D^S) 

lack pf 'Interest in* attending Yes No^ (dUU) 

Pro^-rams offered do not fit my time schedxile . . . Yes ^No (DU5) 

(¥1 ) oth-r specify) , 



IF PROIPAMJ THAT vou WRF INTERKaTED IN WERE OFFERED LOCALLY, WHICH OF 
THE FCI.ICWn:i t\'PF.^ OF PROGRAM PLANNING WOULD BE BEST FOR YOU? 

Mornir. c]aes-s / . . ' ' . . Yes No (dUC) 

rarl- rifterno^n classes (1:00 PM to 3:30 PM)^. . '. . V -Yes^ No (dU?) 

late afternoon classos (!.:00 PM to 5:30 ^^!)' Yes No .(dU8) 

«fA>nlr - cLis... s f' !00 Pff to Q:00 PM) . . . Yes No (DU9) 

'"oncentrat- i iay lon>.- workshops Yes No :_(D?0) 

73 



Two to four hour;5 at a time, once a week over a longer period . • Yes No (D^jL) 

Would you attend classes at your own expefase? • Yes No (D52) 

Would you attend classes on your own time'?* • • . • • Yes No (D5|) 

Would you be more willing to attend classes if you had financial 

help?' ^ . . Yes No (D5U) 

. (H17) If the School of Health Occupations develops a continuing- 
education program for nurse aides, ^ what is the very first 

program you would like to see offered? • « ' 

(specify) , : ' 

(H18) Please make any suggestions or comifents you wish about the 
educational needs of nurse-aides and Tiow j^ou think they- 
shoibLd he met: 



ERIC 



7'4 



1 
I 

o 

u 
o 

I 

u 
o 
o 

o 
u 



o 
o 
- c 

IM i-H 

o o 
c w 

O 
O 
P4 











to 


00 






00 


/Fed 


• 

I-H 


• 


to 

I-H 


I-H 


o 






u 






a 



















o 
c 

o 



to 
o 



eg 



'St 



to 



o 



O 



1/5 



fO 

o 







O 




U 




O 




u 




•H 






a 






o 


o 




!h 












C 


I-H 


O 


a 








o 




H 





i5 



O 



o 

H 



M 

fc4 



a 

o 
a 

CO 



o 
c 
o 

CD 
< 



C3 Vi 



iJ p 

o 

o ;s4 



a 

U4 



in 

<M 
00 

to 

»-H 



to 

CO 
CNI 





1^ 

vO 




C7i 


O 












vO 


o 


O 


O 




f-H 







00 

m 
o 



o 

o ^ 

o 
in 

I-H 



o 
o 
to 



o 
o 

o 
m 



o 
o 

o' 
o 
m 



o 
o 

o 
o 

vO 



a 
c 
o 

to 



eg 



H 

w 
o 

pi 











(0 




<^ 






•0 














r-H 




to 






c 








w 






C3 


D 


c 


0 












o 






•H 


I-H 


•H 












u 








a 




w • 




• c 




c 




•H 






a 


c 


c 


rH a 




0 




0 




> 


4J 






•H 








•H 




•r4 




















U 




4J 




a 


tw 






CO 




c cr 




0 




rj 






O 






c 










r: 








C 






0 










0 


fH 




rH 


a 




c 


•H 


(0 






0 


•H 






a 


JO 




C3 


4J 


I-H 


(0 0 




u 


4J 


> 


rH 


D 








a 


rH 


0 


0 


a 


C3 




O 




o 




(A 


a 


a 


•H <U 


•H 




C 




c 


a 


o 




CJ 


•H 


a 




4J 


4J 






c 






I-H 


vH 


c 






•H 


a 


e 


a 


o 


^ 


o 


o 


I-H 


D 


a 


<u 


f-H 


D 


a 


0 






rH 


> 




e 


c 


Ou U 


•H 




(A 




^ 


c 


a 




a 




0 


0 u 


a 


0 


V) 


' 0 


o 


o 


e 




D 


6 




u 0 


a 




•H 


u 




o 






CO 


0 


a 












rH 


CM 


CO 




m 


0 






CD 


CN 




0 



CO 

i 

X. 

w 

H 
U 

H 

e 



pa 



10 

CN 
4/> 



10 

o 



10 

00 

f-H 



00 

10 
o 



ur> 10 



o 
o 

CD 

o 
to 

00 

•-H 

ClO- 



0 


0 


0 


0 


0 


0 


0 


0 


10 


10 






vO 


vO 


v> 


CO- 



CO 

H 
H 

w 
o 

H 



,1 



C 



0 

c. 

0 



o 
o 

u 

CO 
C^ 

u 

•8 

0) 



54 

O 

o 
o 
u 

•H 



> 
V) 

> 

U3 



o 
u 

•H 

C 

o 

% 

u 

U 

o 
u 
Ph 



ABSTRACT FOR PROJECT NO. 40-74-D-4 
' * DEVELOPMENT OP A HEALTH OCCUPATIONS CONFINUING EDUCATION CENTER 

This project was developed under a grant from the Indiana State Cocrd of Voca- 
tional and Technical Education in cooperation with the Evaiisville School of Healtn 
Occupations, Evansville-Vajiderburgh School Corporation. 

In spite of burgeoning /numbers and types of health care workers af the ancilJ^rN/ 

level and the pressure of increased demands for programs to insute worker com{>eten- 

xies, few^atterapts have been made to identify their learning needs or to develop oda- 

cational resources- to meet them. This project was designed to investigate the learn-- 

ing needs of selected health occupations at the vocational level and develop guide- 



lines for the establishment of a model for a health occupations continuing education 
center. - ' 



ERIC 



The learning needs of"* licensed practical nurses, nurse aides and operating room 

technicians were identified through questionnaires. Perceptions of their learning 

needs were similarly obtained from instructional and supervisory personnel. 

Although generalizations' could not be drawn about the occupational groups, the 

» 

desired information afiout types of' learning needs, nianbers of potential participants 
in programs and possible problems in providing educational offerings was obtained, 
^""'e significant findings were as follows: 

1- The extremely divei^e learning needs of the occupational' groups could be met 
best through establashm'ent of a "learning center" rather than a narrowly 
defined "continuing education center". 

2. There are sufficient numbers in the groups studied willing to attend progran^ 
on their own time and at their owp expanse to wan;^t offerings by an o^- - 
side educational agency. 

3. The educational resources of the School of Health Occupations aire adequate 
to provide programs for selected learning needs although varying degrees of 
cooperation with employing agencies would be required depending on the in- 
structional objectives. 

On the bas'is of the findings, guidelines for a model learning' center were devel- 
opoH. It was recommended that the Evansville School of Health Occupations Learning 
Center be egtablished and tested in operation offering selected programs based on 
the learning needs identified. 
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